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Seyahat sigortasi policeniz hakkinda;

Tdm sigorta poligeleri bazi sinirlamalar ve muafiyet ihtiva etmektedir. Teminatlarin ihtiyaglariniza
uygun oldugundan liitfen emin olunuz.

Seyahat sigortasi temel 6zellikleri;

Isbu seyahat sigortasi, bagaj kaybindan seyahatin iptaline, yaralanma yada hastaliktan medikal
asistansa kadar genis kapsamli teminatlar sunmaktadir.

Seyahat sigortanizin kapsami police sertifikaniz lizerinde belirtilmistir. Seyahat sigortasi policenizin
detaylanni litfen dikkatlice okuyunuz.

Travel Guard Seyahat Sigortasi iptal taleplerinde ise, Travel Guard Seyahat Sigortasi Polige Ozel
Sartlari Bolim C Sigorta Poligesinin Iptali kosullar dahilinde iptal edilecektir.

Ferdi Kaza Sigortasi ve Seyahat Sigortasi Genel Sartlari, policenizin ayrilmaz bir pargasidir.
Polige Genel Sartlarini litfen dikkatlice okuyunuz.

Police Primi

Police prim bedeli seyahat sigortasi poligeniz (izerinde belirtilmistir.

isbu seyahat sigortasi policesi TTK 1266.Maddesine gore diizenlenmistir.
Ferdi Kaza Sigortasi Genel Sartlari igin litfen tiklayiniz:
http://www.tsb.org.tr/ferdi-kaza-sigortasi-genel-sartlari.aspx?pageIlD=482

Seyahat Saglik Sigortasi Genel Sartlari icin lltfen tiklayiniz:
http://www.tsb.org.tr/seyahat-saglik-sigortasi.aspx?pagelD=516

Genel Bilgi/Hasar Bildirimi igin

AIG Travel ile ilgili sorulariniz ve hasar bildirimi icin asagidaki iletisim bilgilerinden irtibata
gegebilirsiniz.

AIG SIGORTA A.S.(Hasar Departmani)
Maslak Mah.Eski Blylikdere Caddesi No:27
Orjin Maslak Kat:6-7

Sariyer 34398,

Istanbul, Tirkiye

Tletisim Numaralari
AIG Sigorta A.S. Misteri Hizmetleri: +90 212 310 4939
Yada email: onlinetravel.travelguard@aig.com

Asistans
Asistans hizmetinden faydalanmak icin asagidaki iletisim bilgilerinden irtibata gegebilirsiniz.

AIG Travel Assist Inc.
675 Bering Drive Houston, TX 77057 USA

Amerika'da (licretsiz) : 1800 626 2427
Amerika Diginda (6demeli) 11713 267 2525
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TRAVEL GUARD SEYAHAT SIGORTASI POLICE OZEL SARTLARI

" AIG Sigorta A.S. bu sigorta policesinde anilan sigortay! prim ddemesi karsiliginda ve bu poligenin
genel ve dzel sartlarina uyulmak kaydiyla Basvuru Formu’ nda adi gecen Sigortali (sigortalilar) igin
(siz ya da sizin) sadece Seyahat Acentesi internet sitesinden ugak bileti beraberinde satin alinan
yurtici policelerde yurtiginde, ugak bileti beraberinde ve/veya istede badll olarak satin alinan
yurtdisi policelerde yurtdisinda gecerli olmak lizere saglamaktadir.”

Boliim A: Tanimlar

Acil Dis Tedavisi: Ani olarak seyahatte baslayan ve énceden var olan durum sonucu ortaya
¢tkmadigi doktor raporuyla belgelenmis olan polige ile teminat altina alinmis dodal dis tedavileri
anlamina gelir.

Acil Durumda Nakil : Polige siresi sirasinda ilk defa tani almig ve belirti veren bir hastalik veya
bedensel yaralanma sonucunda ani olarak ortaya gikan ve dolayisiyla geciktirilmesi mimkdin
olmayacak tibbi ve cerrahi bakim gerektiren sigortalinin en yakin hastaneye nakli veya en yakin
yerel bir hastanede tedavi gordiikten sonra sigortanin cografi siniri dahilindeki bir yere nakli
anlamina gelir.

AIG Travel : AIG Travel Assist Inc. anlamina gelmektedir.

Anlasmali Hareket Tarihi : Seyahat sigortasi Gizerinde yer alan gidis tarihi anlamina gelmektedir.

Anlasmali Geri Doniis Tarihi : Seyahat sigortasi {izerinde yer alan donis tarihi anlamina
gelmektedir.

Bagaj : Havayolunun kontrol ettigi ve emanetinde bulundurdudu yolculara ait esya anlamina gelir.

Bedensel Zararlar: Kaza sonucu olusan, tedavi gerektiren, isgiicii kaybina yol acan ve hatta
6limle sonuglanabilen durumlar kapsamaktadir.

1. Derece Aile Yakini : Sigortalinin Tlrkiye' de ikamet eden resmi esi, 6z anne, baba, kardes ve
cocuklaridir.

Biz, Bize, Bizim : AIG SIGORTA A.S anlamina gelir.

Ciddi Yaralanma ya da Hastalik : Bir doktor tarafindan yasaminiz icin tehlikeli oldugu 6ngoriilen
bir yaralanma ya da hastalik anlamina gelmektedir.

Daimi ikametgahi Olan il: Sizin police diizenlenirken daimi ikamet ettigniz veya ii¢ aydan uzun
siire gegici olarak ikamet ettiginiz sehirdir.

Doktor : Diplomasi olan ve Diploma sartlarina gére hareket eden hekim anlamina gelmektedir.
Bakimi yapan doktor, tedavisini yaptidi sigortalinin esi, cocuklari, kardesleri veya anne ile babasi
olamaz.

Edinilmis Yetersiz Badisiklik Sistemi Sendromu: Diinya Saglik Orgiitii kayitlarinda yer alan
AIDS (Edinilmis Yetersiz Bagisiklik Sistemi Sendromu), HIV (Insan Bagisiklik yetmezligi viriisii),
ansefalopati (bunama), HIV Tilkenme Sendromu, ve ARC (AIDS iliskili Kosul) ile ilgili tim yorum,
tani ve tanimlamalardir.
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Ekipman Arizasi : Toplu tasima aracinin ekipmanlarinda énceden bilinmeyen ani bir arizanin
normal seyahati geciktirmesi durumu.

Es : Resmi kariniz ya da kocaniz anlamina gelir.

Grev ve Lokavt : Tasiyicinin tarifeli hareketini ve varigini engelleyen, iscilerin, topluca galismamak
suretiyle isyerinde faaliyeti durdurmak veya isin niteligine gére 6nemli dlglide aksatmak amaciyla
aralarinda anlasarak veyahut bir kurulusun ayni amacla topluca calismamalari icin verdigi karara
uyarak isi birakmalarina ve/veya isveren hareketleridir.

Giin : 24 ardisik saatlik zaman anlamina gelir.

Hastane : Asagidaki sekilde tanimlanmaktadir:

Gegerli bir lisansi bulunan kurulus (eder kanunlarca boyle isteniyorsa),

Oncelikle hasta ya da yaral kisilerin bakim ve tedavisi ile ugrasan bir kurulus,

Her zaman bir ya da daha fazla doktoru bulunan kurulus,

24 saat bakim hizmeti veren ve her zaman nobette kalan en az bir profesyonel hasta bakicis

bulunan kurulus,

e. Ya kendi tesislerinde ya da 6nceden diizenlenmis bir sekilde hastaneye sadlanan tesislerde teshis
ve cerrahi olanaklari bulunan kurulus,

f. Anzi durumlar haricinde, yaslilar icin agiimis bir klinik ya da bakimevi olmayan ya da uyusturucu
ve/veya alkol tedavi merkezi olmayan bir kurulus.

o o

Hastalik : Bu sigorta poligesi yirirllkte iken ortaya gikan ve Doktor tarafindan tedavisini
gerektiren bir hastalik anlamina gelmektedir.

Ikamet edilen Tasinmaz Miilk: Sigortalinin yurtdisinda seyahati sirasinda ikamet ettigi yerdir.

Kara/Deniz Diizenlemeleri : Bir tur operatorii, seyahat acentesi, gemi sirketi ya da baska bir
organizasyon tarafindan diizenlenen ve bedeli 6nceden 6édenmis programli bir tur, seyahat ya da
sefer anlamina gelmektedir.

Kaza : Sigorta stiresi icerisinde, harici, asir ve agikca goriiliir bir sekilde, Sigortali Kisi'nin maruz
kaldidi ani, 6ngdriilemeyen, kontrol edilemeyen ve beklenmedik fiziksel bir olay anlamina gelir.

Kotii Hava : Biletli toplu tasima aracinin programlanmis varis ve hareket tarihini geciktiren ilgili
kurulus tarafindan onaylanmis kéti hava kosullari.

Makul ve Mutad Giderler : Sizin tedaviniz igin gerekli olan tedavi, ilag ve servis giderleridir.
Giderlerin meydana geldigi yerdeki benzer tedavi, ilag ve tibbi servis normal licret ve masraflari ile
sinirlandiriimistir.

Mal Hasari: Kaza sonucu Ugiinci sahsin mallarinda meydana gelen fiziksel hasar, tahribat ya da
kullanilamaz duruma gelmesi halidir.

Menfaattar : Sigortali'nin veraset ilaminda yer alacak kisi/kisiler anlamina gelir.
Meslek: Ticaret, is, vazife ve gorev.

Muafiyet : Police Teminat Limitleri'nde belirtilen ve teminat &demelerindeki sigortal katilim payi
ve/ veya sigortali tarafindan 6denen giinlerin sayisi ya da masraflarin miktari anlamina gelir.

Olay: Policenin vadesinde, kesintisiz veya miikerrer hasarlar dahil, tim Mal Hasarlari ve Bedensel
Zarara sebep olan kazalardir. o
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Onceden Var Olan Durum : Doktor tarafindan police yiiriirliik tarihinden &nceki iki yil icinde
tavsiye edilen ya da verilen tibbi bakim tedavi ya da 6neriler ile, polige yurirlik tarihinden gerekli
olan tiim hastane bakimi ya da cerrahi miidahaledir.

Savas : Ilan edilmis ya da ediimemis, ekonomik, cografik, milliyetci, politik, irksal, dinsel ya da
diger sonugclara ulasmak icin herhangi bir egemen millet tarafindan askeri glic kullanimini da igeren
savas ya da savas benzeri faaliyetler anlamina gelir.

Seyahat : Kara/Deniz Diizenlemeleri olan ugak seferleri de dahil olmak (izere kara/deniz
programlaridir. Bir seyahat, baglantili ucus seferleri ve kara/deniz programlari arasinda gegen
zamani kapsamaz.

Seyahat Arkadasi: Sigortalinin seyahati sirasinda kendisine eslik eden azami 2 ile sinirl kisidir

Seyahate Cikilmasinin Engellenmesi : Sigortalinin ya da 1.ci derece aile yakininin herhangi bir
hayati tehlike tasiyan hastalik, yaralanma ya da élimdi ile ilgili olarak, seyahatin iptal etmesini

gerekli kilan duruma ispat teskil edecek tibbi doktor raporu beraberinde ortaya gikan seyahatin iptali
durumudur.

Seyahate Devam Edememe Hali : Sigortalinin ya da 1.ci derece aile yakininin hayati tehlike
taslyan hastaligi ya da 6lim{ sonucu, bir doktorun, durumun ciddiyetine binaen, sizin Tibbi
Gereklilik yiiziinden seyahatinizi yarida kesme tavsiyesidir. Sizin bir doktorun direkt bakim ve
midahalesi altinda olmaniz gerekir.

Sigortaci : Bu sigorta policesinin tanzim edildigi tilkede tescil edilip isletme ruhsati almis Sigorta
Sirketi olan AIG Sigorta A.S.'dir.

Sigortal : Kendisinin veya sigorta ettirenin sigorta bagvurusunda bulunarak lehine sigorta poligesi
tanzim edilen,daimi ikametkahi Tirkiye'de olan ve Seyahat Acentesi internet sitesinden ugak
seyahat bileti beraberinde satin alinan poligelerde ve/veya istede badli olarak satin alinan
policelerde en az 6 aylik olan kisi anlamina gelir.

Slgortanm Cografi Sinin : Is bu sigorta policesi sadece

Seyahat Acentesi internet sitesinden yurtici ugak bileti beraberinde satin alinan
yurt ici policelerinde yurt igi,

- Yurtdisi ucak bileti beraberinde satin alinan yurtdisi policelerde ugus yapilan tlke
sinirlari ile sinirli kalmaktadir.

- Istege bagli olarak satin alinan yurtdisi Tiimdiinya poligelerde tiim diinya
(Afganistan,Kiiba, Demoktatik Kongo Cumhuriyeti,iran,Irak haric)

- Istege bagli olarak satin alinan Schengen Vize Saglik policelerinde ise “"Tiim
Schengen Ulkeleri” ile sinirh kalmaktadir

Sigorta Donemi : Sigorta policesinin diizenlenerek sigortaliya veya sigorta ettirene ibraz
edilmesine miteakip primin 6dendigi an ile sigorta poligesinde belirtilen polige bitis tarihi arasindaki
suredir.

Sigorta Ettiren : Bu sigorta poligesi icin basvuran, basvurusu Sigortaci tarafindan kabul edilen ve
bu sigorta poligesinin teminati dahilinde hem kendi hem de sigortali lehine hareket eden kisi
anlamina gelir.

Sigorta Policesi : Sigortacinin sigorta s6zlesmesi geredince TTK. 1266. Maddesine gore
diizenledigi belge.

Siz / Sizin / Kendiniz : Polige Cizelgesinde adi gegen Sigortali Kisi anlamina gelir.
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Teminat Altina Alinan Tibbi Giderler : Sigortalinin seyahat siiresince ilk defa tani almis ve belirti
veren hastalik veya bir kaza sonucu yaralanmasi halinde tedavileri icin gerekli masraflar ile asagida
belirtilen hizmet ve ilag giderlerinin sigorta poligesindeki yazili limitlere kadar sigorta poligesi genel
ve 0Ozel sartlar cergevesinde édenmesidir.

Bunlara asadidaki durumlar dahildir:

Bir doktorun vizitesi

Hastane hizmetleri ve ameliyat odasinin kullaniimasi

Anestezi (yapilmasi dahil), réntgen muayenesi ya da tedavisi ve laboratuar testleri

Ambulans servisi

Ilag, tibbi malzeme ve tedavi icin gerekli servisler

Dodal saglam diste meydana gelen ve kaza sonucu ortaya cikan dis bakimlari; bunlar dis basina
100$ ve Teminat Limitleri'nde belirtilen azami tutar ile sinirhdir.

oo o

Teminat Limitleri : Bu sigorta policesinde genel ve 6zel sartlarda belirtilen teminat kapsamina
giren teminat Ust bedelleridir.

Tibben Gereklilik : Doktorun kanisina gore:

a. Durumunuzla ilgili semptomlara, teshislere ve tedaviye uygunluk,
b. Tibbi uygulamanin bilinen standartlari ile uygunluk,

c. Sigortalinin saglidi icin zorunluluk arzi gerekmektedir.

Tibbi Nakil : Sigortalinin acil tibbi naklinin gerektigi durumlarda saglanan hangi bir kara, deniz ya
da hava ulagimidir. Bunlarla sinirli olmamak kaydiyla acil tibbi nakile hava ambulanslari, kara
ambulanslari ve 6zel motorlu araglar da dahildir.

Toplam Limit : Police teminatlar kapsaminda bulunan hasarlarla ilgili olarak azami
ylikimliligimiz, policede belirtilen Toplam Limiti agmamalidir. Herhangi bir zamanda édenmis ve/
veya ddenmemis hasar tazminatlari Toplam Limitin asimi ile sonuglanirsa, 6denmemis hasarlara
atfolunan bireysel yan 6demeler, bu Toplam Limitin asiimamasini saglamak icin gerektigi oranda
diislrlecektir.

Toplu Tasima Araci : Gegerli bir lisans ile yolcu tasimak lizere calisan herhangi bir kara, deniz
yada hava taslyicisi ve ara tasiyicilar anlamina gelmektedir.

Ucus Belgesi : Havacilik acentesi tarafindan ya da ulkesinde tescilli olan sivil havacilik tzerinde
yargilama yetkisi olan devlet yetkilisi tarafindan yayinlanmig olan standart ugus belgesi anlamina
gelir

Yaralanma : Tamamen ve dogrudan dogruya; Sigorta Ddnemi icinde kazalardan, cebri
hareketlerden, harici etkilerden ve gozle goriliir davranislardan kaynaklanan bedensel
yaralanmalar.

Yas : Gercek dogum tarihi ne olursa olsun, sigortali kisinin niifus kaydi, pasaport gibi resmi
belgelerinde yer alan dogum tarihi {izerinden hesaplanan yasi anlamina gelir.

Yurt ici : Tiirkiye Cumhuriyeti sinirlari, giimriik kapilari dahilinde olan cografi alandir.

Yurt Disi : Tiirkiye Cumhuriyeti sinirlari haricinde olan, Tirkiye Cumhuriyeti giimriik kapisindan
¢ikildigi anda baslayan, Tiirkiye Cumhuriyeti gimriik kapisindan girdigi anda biten cografi alandir.
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Béliim B. Genel istisnalar:
Teminat Dig1 Kalan Haller:

Is bu sigorta Ferdi Kaza Sigortasi Genel Sartlari Madde 3,4,5,6 ve Seyahat Saglik Sigortasi Genel
Sartlari Madde 9'da yer alan istisnalar dahilinde teminat saglamaktadir.

Seyahat Ferdi Kaza Sigortasi Yiiriirliik Tarihinin Ertelenmesi: Siz ya da bakmakla yikimli
oldugunuz kisiler, eder hastane bakiminda ise ya da benzer yas ve cinsiyetteki kisilerin yapabildigi
normal gorevleri yapabilecek durumda dediller ise sigorta poligesi ile saglanan teminatlar yurirlikte
olmayacaktir.

Isbu sigorta policesindeki her tiirlii teminat, s6z konusu hastane bakimi ya da isgdrmezlik hali sona
erdikten 7 giin sonra, On Sart Istisnalarina tabi olarak yiiriirliige girecektir.

Boliim C: Ortak Hiikiimler

Soézlesmenin Gecerlilidi : Is bu sigorta policesi seyahat baslangic noktasinin Tiirkiye Cumhuriyeti
hudutlarinda olmasi ile gegerlilik arz etmektedir.

Sozlesmenin Biitiinliigii : Bu sigorta poligesi ile ekleri sigorta sézlesmesinin tamamini teskil
etmektedir.

Bu sigorta policesindeki hicbir degisiklik, tarafimizdan onaylanmadikca ve bu onay sigorta poligesi
lizerinde belirtiimedikce gegerli olmayacaktir. Higbir acentenin, sigortalinin veya bir diger 3. sahisin
bu sigorta policesini dedistirme ya da hiikiimlerinden herhangi birisinden feragat etme hakki yoktur.

Yiiriirliik Tarihi : Bagvuru formunda Seyahatin Baglangici olarak belirtilen tarihtir. Ancak,
Seyahatin Iptali teminatinda kapsam Sigorta Sertifikasinin imzalandi§i ve toplam primin édendigi
tarihte baglar.

Yenileme Sartlan : Sigorta Poligesinin Sona Ermesi durumunda yenileme sdz konusu dedgildir.

Sigorta Policesine itiraz : Sigortaci sigortalinin beyanina gére hareket etmektedir. Sigortalinin
veya sigorta ettirenin eksik veya gergede aykiri beyanina dayanilarak bir tazminat talebinde
bulunursa, sigortaci ilgili police genel sartlari geredince cayma hakkini kullanarak tazminat 6demesi
yapmaz.

Sigorta Policesinin Sona Ermesi : Seyahat Acentesi Internet Sitesi'nden tek yon ugak bileti
beraberinde alinan policelerde seyahatten 48 saat sonra, gidis—doniis ucak bileti beraberinde alinan
policelerde ve istege badl olarak satin alinan policelerde belirtilen Anlasmali Geri Donlis Tarihinde
ve/veya Tirkiye Cumhuriyeti gimriik kapilarindan giris yapilmasi ile Sigorta Policesi teminati son
bulur.

Ancak, yukarida belirtilen Sigorta Poligesi teminati sonlanmasi durumuna ve / veya asadidakilerden
en erken olaninda sona erer:

1) Sigortali polige tizerinde belirlenen primin tamamini 6demez ise, sigorta teminati ve sigortacinin
sorumlulugu baslamaz,

2) Sigortalinin talebi ile police iptal edildigi anda,

3) Sigortalinin seyahatinin sona ermesinde,

4) Polige lizerinde yazili bulunan sigorta dénemi bitis tarihinde.
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Sigorta Policesinin iptali:

Travel Guard Seyahat Sigortas! iptal taleplerinde, sigortay! satin alan kisinin polige teminatina
girmeyen bir sebep dolayisi ile seyahatine gitmedidi veya gidemedigi durumlarda polige baslangig
tarihinden en gec¢ 24 saat 6nce yazili iptal talebinde bulunmasi kaydiyla poligesini iptal ettirerek
sigortacidan prim iadesi alir. Seyahatin iptali teminati ise bu hiikimler istisna olup, iptal halinde
‘seyahatin iptali’ teminatina iliskin primin iadesi s6z konusu dedildir.

Bélge : Bu polige tarafimizdan sinirlanmadikga, Sigortanin Cografi Siniri dahilinde gegerlidir.
(Afganistan, Kiiba, Demoktatik Kongo Cumhuriyeti,Iran,Irak harig)

Bilgi Gizleme : Bu sigorta policesi, sigorta ile ilgili olarak asadidaki davranislarda bulundugunuz
takdirde, kaybin meydana gelmesinden 6nce ya da sonra gegersiz olacaktir.

a. Kasten herhangi bir gercedi ya da olayl saklamaniz ya da yanlis sunmaniz,

b. Sahtekarlik yapmaniz,

Kastiniz bulunmadidi hallerde yanlis beyanda bulunmaniz halinde sigortaci, rizikonun, agirhdi ile
mutenasip prim farkini almak suretile sigorta policesini yurtrliikte tutmak veya feshetmek
siklarindan birini secme hakkina sahip bulunmaktadir. Feshi sikkini sectigi takdirde keyfiyeti, ittila
tarihinden itibaren bir ay icinde sigortaliya ihbar eder. Fesih ihbarinin postaya verildigi tarihten
itibaren 15 giin sonra 6gleyin saat 12.00'de sigorta sona erer ve islemeyen sigorta miiddetine ait
prim iade olunur. Middetinde kullaniimayan fesih hakki diiser. Hakikate aykir veya noksan beyan
halleri hasari vukuundan sonra 6grenilirse, sigorta ettirenin kasti bulunan hallerde tazminat
0denmez, kasti bulunmayan hallerde, tahakkuk ettirilen primle, tahakkuk ettirilmesi gereken prim
arasindaki nisbet dairesinde tazminattan indirme yapilir.

Maddi Tazminat / Kayip Ihban : Yazili tazminat talebiniz bize kaybin meydana gelmesinden

sonra 5 is giind icinde iletilmelidir. Eger bu sigorta poligesine tabi mallariniz hasar goriir ya da kayba

ugrarsa, asagidakileri yapmak zorundasiniz:

a. En kisa zamanda Sigortaci'ya hasar ihbarinda bulunmak,

b. Police Teminati dahilindeki igi mallari korumak, saklamak ve/veya geri kazanmak igin hemen
Onlem almak,

c. Kayip ya da zarardan sorumlu olan ya da olabilecek tasiyici ya da emanetciye hemen ihbarda
bulunmak,

d. Hirsizlik ya da soygun halinde 24 saat icinde polise ya da diger makamlara bilgi vermek ve
gerekli belgeleri tanzim ettirmek.

Sigorta poligesi kapsaminda olan herhangi bir bedeni kaybin meydana gelmesinden sonra makul bir

bicim ve mimkiin olacak kisa bir siire icinde, herhangi bir durumda sézii edilen kaybin meydana

gelmesi veya baslamasindan itibaren 20 (yirmi) glinden geg olmamak kaydiyla, yazili tazminat talebinin

tarafimiza verilmesinin zorunlu bulunmasi isbu polige altindaki bizim yiikimliligimize emsal teskil
eden bir kosuldur.

Kayip Kanitlan : Bu sigorta poligesinin herhangi bir periyodik 6demeyi kapsama aldi§i bir kayip
tazminati durumunda yazili kayip kanitlari bize sorumlu oldugumuz dénemin bitiminden itibaren 90
gin icinde verilmelidir. Kayip tazminat talebi ise, bu kaybin meydana geldigi tarihten itibaren 90 giin
icinde yapilmalidir. Siiresi icinde bu kanitlarin verilmemesi, eder bu siire icinde kanitlarin verilmesi
mimkiin degilse, tazminati gegersiz hale getirmeyecek ya da azaltmayacaktir. Ancak bu kanitlarin
mumkiin olan en kisa zamanda bize iletilmesi gereklidir.

Tazminatin Odeme Zamani : Hasar ve zarar miktarini kanitlayan tiim bilgi ve belgelerin
Sigorta‘ciya teslim edilmesine mteakip azami onbeg is guni iginde tazminat 6demesi yapilacaktir.
Seyahatin Iptali teminati ile ilgili tazminat 6demesi tiim evraklarin Bize iletiimesine miteakip
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hasarin kesinlestigi tarih olan police baslangic tarihinden itibaren bes is glinii iginde
gerceklestirilecektir.

Tazminatin Gdenmesi : Sizden belli bir lehdar atayan yazili talebinizi almadikga, 6liim tazminatlari
kanuni varislerinize ddenecektir. Tim diger tazminatlar size 6denecektir. Resit dedilseniz ya da
kanunen gegerli bir tazminat ibrasi verecek durumda degilseniz, tazminati kanuni vasinize ya da
diger kanuni temsilcinize ddeyebiliriz. Iyi niyetle yapilmis 6deme, tazminatla ilgili yikimliligimiizi
ortadan kaldiracaktir.

Tibbi Muayene : Sigortacl masraflari kendisi 6demek kayidi ile gerekli gérdiigu hallerde,
tazminatin 6denmesinden dnce sigortal kisiyi muayene etmeye ve 6liim hallerinde otopsi
yaptirmaya yetkili kilinmistir.

Kayip Mal Degerlemesi : Kayip aninda malin piyasaya rayic dederinden daha fazla bir édeme
yapilmayacaktir. Hasar miktari, eskime payidistildikten sonra tespit edilecektir. Hi¢ bir zaman,

yapilacak édeme benzer kalite ve tlirdeki malin onarimi ya da degistiriimesi icin gereken tutar
asmayacaktir.

Temlik : Is bu police uyarinca herhangi bir taleple ilgili bir 6deme yiikimliilii§ii dogmasi halinde,
Sigortaci ddeme yapilmis olsun veya olmasin ve Sigortal'nin gergek zarari tam olarak tazmin edilmis
olsun yada olmasin Sigortali’nin her tiirlii hakki igin halefiyete sahip olur. Sigortaci, bu haklar
Sigortali'nin adina takip ve uygulamaya yetkili olacak ve Sigortall ise bunlarn yiriiten Sigortaci'ya,
her tiirlii hukuki evrak ve belgenin tanzim edilmesi dahil olmak lizere her tiirli destegdi ve isbirligini
sadlayacaktir. Sigortali bu haklara zarar verebilecek hicbir sey yapmayacaktir. Sigortaci’nin toplam
O6demelerinin fazlasi olarak elde edilen her tirli tutardan Sigortaci’nin masraflarn cikarildiktan sonra
kalani Sigortali'ya teslim edilecektir. Eger talep calisanin sahtecilik, dolandiricilik, kasti sugisleme
veya kotl niyetli bir eylemi ya da ihmali sonucu gergeklesmemisse veya bu sonucun olusmasina yol
acmamisse, Sigortacl bu tirlG haklarini herhangi bir calisana karsi kullanmamayi kabul etmektedir.
Sigortaci, tamamen kendi arzusu ile isbu Halefiyet maddesindeki haklardan yazili olarak feragat
edebilir.

Yanhs Yas Beyani : Yasiniz yanlis beyan edilmis ise ve bu Policenin sadladigi teminat kapsami
dogru yasiniza gore gegerli hale gelmiyor ise, ya da police dogru yasiniza gore belirlenen sigorta
priminin kabuliinden énce sona eriyor ise, 0 zaman Sizin temiant kapsami igin hak sahibi olmadiginiz
bu stireg boyunca Bizim ylikimlGligimiz, 6denmis sigorta primlerinin yazil talep lizerine para
iadesi ile sinirli olacaktir. Yanlis beyan verilmesi ve bunu takiben hasar olmasi durumunda, Biz
hasari 6dememe yada Sizlerden riicu etme hakkina sahibiz.

Sinirlandirmalar : Eder sigortall bir kisi teminat kapsaminda bir Kazaya ya da Yaralanmaya maruz
kalirsa -ki bunun igin bizim tarafimizdan verilen ayni Polige altinda intifalar 6denebilirdir- bu tir tim
birlestirilmis Policeler altinda ddenebilir maksimum miktar, en yiiksek intifa ddeyen Police altindaki
odenebilir miktari gegmeyecektir. Eder intifalar ginlik ya da haftalik olarak belirleniyorsa, burada
kullanilan “en yiiksek intifa” en yiiksek Giinliik ya da haftalik intifa anlamina gelecektir.

Talep / Dava Hakki : Bu basvuru formunda siz(ler)den ya da sizin tarafinizdan vekil tayin
edilen(ler)den baska hig kimse talepte bulunamaz ve bu polige altinda bizi dava edemez.

Makul Ozen ve Yardim : Sigortali miimkiin oldugunca herhangi bir kayip ya da zarardan

kacinmak ya da azaltmak icin makul dnlemlerin tamamini almak ve kaybin geri kazanilmasi igin her
tlirli cabayl harcama zorundadir.
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Bunun yani sira, yetkili olabilecedimiz halefiyet haklarinin yiriirlige girmesi ya da korunmasi veya,
bir talebin yerine getirilmesi ya da incelenmesiyle ilgili olarak makul bir talebimiz ile ilgili olarak
Sigortall Biz’'e yardimci olmak zorundadir.

Boliim D. Teminatlar

Isbu police Seyahat Sigortalari Police Ozel Sartlari, Ferdi Kaza Sigortasi ve Seyahat Saglik Sigortasi
Genel Sartlari dahilinde tanzim edilmistir.

KAZA SONUCU OLUM VE SUREKLI SAKATLIK

Sinirlama : 16 Yagindan kiglklere vefat teminati verilmemektedir.Yurtdisi poligelerde 5,000
USD/EUR(policedeki ddviz cinsine bagl olarak) yurtici policelerde ise 5.000 TL'ye kadar faturalanmis
kazaen cenaze masraflan karsilanmaktadir.

Yolcu olarak bulunulan aracin karaya oturmasi, batmasi, diismesi ya da pargalanmasini takiben bir
yil iginde ceset bulunamaz ve de mahkemeden gaiplik karari alinirsa, bu belgenin alinamasina
miteakip Kazaen Vefat Teminati ddenebilecektir.

ACIiL DURUMDA DiS BAKIM GIDERLERI (Yalniz Yurt Ici Seyahat Policelerinde)

Bir kaza sonucunda Acil Dis Bakimi gerektirecek sekilde bir ya da daha fazla dogal ve saglam
disinizde meydana gelebilecek herhangi hasarin tedavisi ile ilgili olarak, sirket fiilen yapilan tibbi
bakim giderlerini teminat limitleri dahilinde 6édeyecektir. Dis bakim tazminati, sigorta policesi teminat
limitlerinde gosterilen azami tutara kadar, dis basina azami 100 TL olmak {zere dis doldurma,
cerrahi miidahale, hizmet ya da ilag karsilidi 6denecektir. Acil Dis Bakim tazminati, dogal ve saglam
dislere gelen zararlar ile sinirhdir.

ACIL DURUMDA DiS BAKIM GIDERLERI (Yalniz Yurt Disi Seyahat Poligelerinde)

Acil Dis Bakimi gerektirecek sekilde bir ya da daha fazla dodal disinizde, herhangi bir 6n uyarida
bulunmadan ani siddetli bir agri meydana geldiginde, sirket fiilen yapilan tibbi bakim giderlerini
teminat limitleri dahilinde 6deyecektir. Dis bakim tazminati, sigorta policesi teminat limitlerinde
gosterilen azami tutara kadar, dis basina azami 100 USD/EUR(policedeki doviz cinsine badli olarak)
olmak (izere dis doldurma, cerrahi miidahale, hizmet ya da ilag karsiligi 6denecektir. Acil Dis Bakim
tazminati, dodal ve saglam dislere gelen zararlar ile sinirlidir.

ACIL DURUMDA TEDAVI MASRAFLARI (Yalniz Yurt ici Seyahat Policelerinde)

Seyahatiniz esnasinda gerceklesen bir kaza sonucunda ortaya ¢ikan ciddi bir yaralanmanin tedavisi
icin Teminat Limitlerinde belirtilen azami tutarlara kadar her bir vaka igin belirtilen muafiyet
dogrultusunda yaptiginiz tibbi bakim giderleriniz denecektir. Tibbi miidahaleler Teminat
Limitlerinde belirtilen limitler dahilinde, hastane, bakim ve ambulans servisi dahil, gerekli tibbi bakim
ya da cerrahi miidahale ve hizmetler icin édenecektir.

ACIiL DURUMDA TEDAVI MASRAFLARI (Yalniz Yurt Disi Seyahat Policelerinde)
Seyahatiniz esnasinda énceden mevcut bir durumdan kaynaklanmadikga, ciddi bir yaralanma ya da

ani hastaligin tedavisi igin Teminat Limitlerinde belirtilen azami sinirlara kadar her bir vaka igin
belirtilen muafiyet dogrultusunda yaptiginiz tibbi bakim giderleriniz denecektir. Tibbi miidahaleler
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teminat Limitlerinde belirtilen limitler dahilinde, hastane, bakim ve ambulans servisi dahil, gerekli
tibbi bakim ya da cerrahi miidahale ve hizmetler igin 6denecektir.

istisnalar:

1. Bir doktor tarafindan tibbi olarak gerekli oldugu onaylanmayan ya da tavsiye edilmeyen
hizmetler, ilaglar, tedavi ya da hastane bakimlari,

2. Rutin fiziksel muayeneler ya da benzeri muayeneler ve laboratuvar teshisleri ya da rontgen
muayeneleri,

3. Bir kaza sonucu olmamak kaydi ile kozmetik ya da plastik cerrahi miidahaleler,

4. Sivilce teghis ve tedavisi,

5. Egri burun ve bunun diizeltilmesi icin gerekli olan cerrahi miidahaleler,

6. Tip uzmanlarinin deneysel olduguna karar verdigi organ nakilleri,

7. Muayene ve agl dahil her tiirli gocuk bakimi,

8. Tamamen tibbi olmayan giderler,

9. Yaralanma ya da hastali§in goriis ya da duyma yetenegini bozmasi durumlari harig; gozliik, lens,
kulaklik alimi ve bunlarla ilgili muayene giderleri,

10. Normal sartlarda Gcret alinmayan, resmi bir devlet hastanesinde yapilan tedavi ve sunulan
hizmetler,

11. Akli, sinirsel ya da psikolojik hastaliklar ya da istirahat tedavileri,

12. Kisirlik teshis ya da tedavisi ya da gocuk yapamama ile ilgili sorunlarin tedavi ve teshisi ile
cerrahi yontem ve araglar dahil hamilelik durumlari.

ACIL DURUMDA/TABURCU HALINDE HASTA NAKLI

Yurtici Poligelerde kazaen yaralanma,Yurtdisi Policelerde ise kazaen yaralanma ya da gegmisten
gelmeyen ve akut olan hastalik sizin bulundugumuz yerden naklinizi gerektiriyorsa, Teminat
Limitlerinde gosterilen azami limitlere kadar makul ve mutad giderler tarafimizdan karsilanacaktir.
Acil Durum/Taburcu Halinde Tibbi Nakli i¢in, yaralanma ya da hastalidin acilen tibbi nakil
gerektirdigini onaylayan bir doktor ya da hastane tarafindan direktif verilmelidir.

Yurt disindaki bir sigortalinin Acil Durumda/Taburcu Halinde hasta nakli teminatinin kullanilabilmesi
icin, sigortalinin yurda nakilin tibbi agidan zorunlu olmasi, AIG Travel’dan onay alinmasi ve
dizenlemelerin AIG Travel tarafindan yapilmasi zorunludur. AIG Travel'dan onay alinmadan naklin
gergeklestiriimesi durumunda, nakil licretleri sigortac tarafindan édenmez.

Yurt icindeki bir sigortalinin Acil Durumda/Taburcu Halinde hasta nakli teminatinin kullanilabilmesi
icin, sigortalinin daimi ikametkahina nakilin tibbi acidan zorunlu olmasi, AIG Sigorta A.S. Genel
Mudurliik Hasar Servisi'nden onay alinmasi ve diizenlemelerin AIG Sigorta A.S. Genel Midurliik
Hasar Departmani bilgisi dahilinde yapilmasi zorunludur. AIG Sigorta A.S. Genel Muduirliik Hasar
Servisi'nden onay alinmadan naklin gergeklestiriimesi durumunda, nakil tcretleri sigortaci tarafindan
ddenmez.

CENAZENIN DAIMi IKAMETGAHINA iADESI

Sigortalinin vefat etmesi halinde, cenazenin kendi ikametine iadesi ile ilgili olarak Teminat Limitleri
dahilinde makul ve mutad giderler tarafimizdan 6denecektir. Odenecek tazminat, Teminat
Limitleri'nde gdsterilen azami tutar agsamaz.

Teminat kapsamindaki giderlere, bunlarla sinirll olmamak kaydi ile,

a) Tahnit,

b) Yakmak,

c) Tabut,

d) Ulasim vb. Diger cenaze masraflari dahildir.
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SEYAHATIN IPTALI

Sayet anlasma yapilmis olan seyahat, baslangig tarihinden 6nce, sizin, Tirkiye’ de ikamet eden
resmi esinizin, 6z anne-baba, kardes ve gocuklarinizin seyahat siiresine kadar devam eden ve
doktor tarafindan bir resmi rapor ile belgelenmis olmasi kaydi ile seyahate engel hali olmasi,
yaralanmasi veya 6limi halinde seyahat iptal edilir ise, Teminat Limitlerinde belirtilen azami
limitlere kadar ddediginiz tur bedelinin geri alinamayan kismi tarafimizca ddenecektir.

Iptal:

Soz konusu hastalik, yaralanma ya da 6liim meydana gelmeden 6énce rezervasyon yapilmis ve
pesinatin 6demesi yapilmis olmak kaydi ile, otel ve/veya tasiyici firmaya 6demis oldugunuz ve
kullanmadiginiz, iadesi mimkiin olmayan pesinatlari size geri 6deyecediz.

Teminat limitlerince 6deme yapilirken “Seyahat Acentesi”nin seyahat tur iptal sartlan dikkate
alinacak ve Seyahat acentesinin ddemesi gereken oranin disinda ve Ustlinde kalan tutar, policede
yazili olan azami teminat limiti dahilinde 6denecektir.

istisnalar:

1. Sigortalinin veya yakinlarinin Ekonomik Cékiintii ve iflas yasamasi,

2. Gegerli Pasaport alinamamasi, Vize alinamamasi yada Konsoloslugun red vermesi durumlarinda
seyahat iptal edilmis sayilmayacak ve herhangibir tazminat tahakkuk etmeyecektir.

3. Havayolunun fazla bilet satisi (Over booking) dolayisi ile kaynaklanan gecikme dolayisi ile
yasanabilecek iptaller

SEYAHATIN YARIDA KESIiLMESI

Sayet anlasma yapilmis olan seyahat, seyahat basladiktan sonra sizin, Tlrkiye" de ikamet eden
resmi esinizin, 6z anne-baba, kardes ve gocuklarinizin, seyahat siiresi icerisinde doktor tarafindan
bir resmi rapor ile belgelenmis olmasi kaydi ile (Sigortalinin ya da birlikte seyahate ciktigi yakin aile
bireylerinin hastalanmasi ya da 6limi sonucu, bir doktorun, durumun ciddiyetine binaen, sizin Tibbi
Gereklilik yliziinden seyahati yarida kesmeniz tavsiyesidir ve bir doktorun direkt bakim, tibbi
midahalesi altinda olmasi gerektiginin veya doktorun raporu ile sigortalinin istirahatini uygun
gordiigli durumlarda doktor raporuyla ispatlanmasi zorunludur. Sizin Tirkiye’ de ikamet eden resmi
esinizin, 6z anne-baba ve cocuklarinizin akut hastalidi, yaralanmasi ya da 6limii ile ilgili olarak,
durumlarinin ciddiyetinin ya da bu durum gevresindeki sartlarin, normal bir kisinin seyahati yarida
kesmesini gerektirmesi durumu) yaralanmasi veya 6limi halinde seyahat yarida kesilir ise, Teminat
Limitlerinde belirtilen azami limitlere kadar édedidiniz depozito tarafimizca 6denecektir.

Evinize geri donmek ya da kara/deniz ulagimlarina erismek igin, otel ve/veya tasiyici firmaya 6demis
oldugunuz ve kullanmadidiniz iadesi miimkiin olmayan tutarlari, kullanilmamis biletin iadesi sonucu
geri alacaginiz tutar haric, size 6deme yapilacaktir. Tazminat, tarifeli tasiyicinin tek yon ‘ekonomik’
sinif bilet Gcreti ile sinirli olup, azami 6denecek miktar police Teminat Limiti ile sinirlidir.

Resit Olmayan Cocuklarin Refakati

Eder 15 veya daha kiiclik yasta bir kisi ile yalniz seyahat ediyor, ve sizin hastalanmaniz,
yaralanmaniz, ya da 6limiiniz sonucu ¢ocugu yalniz birakmak suretiyle seyahate devam
edemiyorsaniz, cocugu gétiirmek igin ailenizin tespit edecedi bir kisinin Sigortanin Cografi Siniri
icindeki bir yere Turkiye'den hareket eden tarifeli bir ugak ile gidis gelis ekonomik sinif ugak bileti
tarafimizdan édenecektir.

Bu giderler 6nceden Yurt disi sehayatlerinde AIG Travel, Yurt igi seyahatlerinde ise AIG Sigorta A.S.
Genel Mudirliik Hasar Servisi tarafindan onaylanmig olmalidir.
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SEYAHATIN GECiKMESI

Eder seyahatiniz asagida yazili bulunan teminat kapsamindaki tehlikeler sonucu tarifeli kalkis
saatinden itibaren 12 ya da daha fazla saat gecikirse, police Teminat Limitleri kadar size tazminat
O6demesi yapilacaktir. Tazminatlar kapsamdaki tehlikelerden dolayi, en fazla 10 ginlik olmak Gzere,
sigorta poligesinde gosterilen teminat limitlerine tabidir.

Teminat Kapsamindaki Tehlikeler:
a) Kot Hava kosullari nedeniyle tasiyicinin gecikmesi.
b) Seyahatiniz esnasinda kullanacadiniz tarifeli taslyicinin personelinin grevi ya da diger hareketleri
yliziinden
ortaya ¢ikan gecikme.
¢) Tastyicinin ekipmanlarindaki bir arizadan kaynaklanan gecikme.

istisnalar:
1. Bu sigorta poligesinin alinmasindan énce Kamu veya tarafinizca bilinen Sigorta teminat
kapsamindaki herhangi bir tehlikeden kaynaklanan gecikmeler.
2. Havayolunun fazla bilet satisi (Over booking) dolayisi ile kaynaklanan gecikme

PASAPORT KAYBI:
Hareket tarihiniz ile seyahatinizden doniis tarihiniz arasinda ya da sigorta poligesinin sona erecegi
tarih arasinda (hangisi erken olursa) belgelerle kanitlanmasi kaydiyla pasaportunuzun yurtdisinda

kaybi durumunda, yeni pasaport alabilmeniz icin yapacaginiz makul ve mutad masraflar varsa

policede belirtilen muafiyetler dislildikten sonra Teminat Limitleri'nde gdsterilen limitlere kadar
tarafimizdan édenecektir.

Kaybin “Polige Siiresi “icinde policede belirtildigi sekilde gergeklesmesi gerekmektedir.
Istisnalar:

Police Ozel Sartlarinda belirtilen Genel Istisnalar'a ek olarak asagida belirtilen durumlar teminat
kapsami disinda kalir ve tarafimizdan herhangi bir tazminat 6demesi yapilmaz:

1. Guimriik veya Polis Iidareleri veya diger resmi otoriteler tarafindan pasaporta el konulmasi veya
haczi nedeniyle olusan kayip ve zararlar,

2. Ilgili Polis Otoritelerine farkedildikten sonra 24 saat icinde bildiriimeyen ve resmi raporu
alinmayan pasaport hirsizidi,

3. Otel odasinda ya da konaklamanin yapildigi yerde,giivenlik kasasinin olmadigi
durumlarda,sahipsiz olarak birakilan pasaportun kaybi ya da galinmasi.

BAGAJ / KISISEL ESYA KAYBI (Sadece Havayolu igin gegerli)

Hareket tarihiniz ile seyahatinizden donis tarihiniz arasinda ya da sigorta policesinin sona erecegi
tarih arasinda (hangisi erken olursa) asagidaki hususlara tabi olarak, belgelerle kanitlanmis bagaj ve

bagaj icindeki kisisel esyalarinizin kaybi, Teminat Limitlerine kadar tarafimizdan 6denecektir. Bagaj
ve kisisel egyalar, seyahat esnasinda sizin maliniz olmali ve yaninizda bulunmalidir.
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Havayolu tarafindan kontroll yapilmis ve teslim alinmis olan bagaj icin gecerlidir.

a) Herhangi bir egya ile ilgili 6denecek tutar teminat miktarini agmayacaktir.

b) Bir yildan daha eski olmayan esyalarla ilgili olarak Sirket édeme yapabilir ya da kendi kararina
tabi olarak eski durumuna getirebilir ya da onarabilir.

¢) Bir yildan daha eski olan esyalarla ilgili olarak, Sirket asinma ve yipranma ve amortisman payi
diistiikten sonra 6deme yapabilir ya da kendi kararina tabi olarak eski durumuna getirebilir ya da
onarabilir.

d) Kayip bagaj teminati, kisi basina iki bagajin oldugu varsayilarak hazirlanmistir, bunun igin
sigortalinin yaninda bulunan toplam bagaj sayisi dikkate alinmadan bagaj basina toplam bagaj
teminat limitinin yarisi 6denir.

e) Herhangi bir esya ile ilgili ddenecek tutar esya basina yurtdisi policelerde 150 USD/EUR
(policedeki déviz cinsine bagl olarak),yurtici policelerde 150 TL'yi asmayacaktir.

Teminat Limitlerinde gosterilen ve asadidakilerle sinirll olmamak kaydiyla; miicevherat, saat;
tamamen ya da kismen gimis, altin ya da platin iceren esya; kirk, kirkten mamul esya, video ve
kamera dabhil, her bir esya icin azami limit yurtdisi poligelerde 150 USD/EUR (poligedeki déviz
cinsine bagli olarak) ,yurtici policelerde 150 TL'dir.

‘Belgelenmis Kayip, ya da Hasar’ deyimine, kayiptan sorumlu ilgili taraftan alinan resmi belgeler ya
da yerel polis ya da yetkili makamlarin tutanaklar ifade edilmistir.

Var ise, Bagaj Gecikmesi teminati dolayisi ile 6denmis olan tazminat tutari diislilerek 6deme yapilir.

Sigortanin Uzatiimasi
Esyanizi Havayoluna teslim etmisseniz ve teslimat gecikmisse, bagaj/kisisel esya sigortasi, Tasimaci
egyalarn Size teslim edene kadar uzatilacaktir.

Sinirlamalar

Bagaj ve kisisel esya tazminatlari Havayolunun veya kayiptan sorumlu tarafin édeyecedi ya da
d6demekten sorumlu oldugu tutari asan kisimdir, bu tutari asan zarar tazminat olarak tarafiniza
Odenecektir.

BAGAJ GECIKMESI (Sadece Havayolu igin gecerli)

Havayolu tarafindan kontroli yapilmis ve teslim alinmig olan bagajin Sizin havayolu seyahati varis
noktasina varmanizdan 12 saat ve sonrasi gecikmesi durumunda asadidaki hususlara tabi olarak,
belgelerle kanitlanmis Bagaj Gecikmesi Teminat Limitleri'nde gdsterilen limitlere kadar geciken
bagajinizdaki zaruri / acil ihtiyaciniz olan esyanin yerine varis noktasina varisinizdan sonraki ilk on
giin icinde gergeklestirdiginiz faturalanmis satin alma ile ilgili masraflar tarafimizdan édenecektir.
Her bir esya icin azami limit yurtdigi policelerde 150 USD/EUR (poligedeki déviz cinsine bagli olarak)
yurtici policelerde 150 TL'dir.

Sinirlamalar

Bagaj ve kisisel esya tazminatlari Havayolunun veya kayiptan sorumlu tarafin 6deyecedi ya da
6demekten sorumlu oldugu tutari asan kisimdir, bu tutari asan zarar tazminat olarak tarafiniza
Odenecektir.

istisnalar:
1. Asadidaki esyalar kapsam disidir: Cep telefonu, hayvan, motorlu araclar (aksesuarlar dahil),
motosiklet, deniz botlar, kar skileri, ev esyalari, antikalar, bilgisayarlar (yazihm ve aksesuar
dahil), lensler, suni dis ya da protezler, para, senet, bilet ya da belgeler, her tirli gozlik,
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2. Bagajin igerisinde akici, kirilabilir ve bozulabilir maddeler, elektronik aletler, mizik aletleri,
ilaclar, dederli esyalar (para, miicevherat, ticari ve kiymetli dékiiman, pasaport ve kimlik
v.b.), tehlikeli maddeler (Havayolu Bagaj Limitlemelerinde yer alan),

Istinaslarda bulunan esyalardan kaynaklanan hasarlar,

Resmi Hikimet makamlarinca kanunsuz ticaret, tasima vb. nedeniyle alikonma, karantina

ya da glimriik makamlarinca miidahale sonucu gecikmeye ugrayan bagajlar.

5. Herhangi bir esyayl onarmak, temizlemek ya da degistirmek igin tarafinizdan yapilan
islemler sonucu ortaya gikan zarar ziyan ile asinma, yipranma, bozulma, glivelenme,
bdceklenme sonucu ortaya c¢ikan kayip ve zararlar.

6. Kiralanmis mallara gelen kayip ya da hasar ile; kusatma, isyan, ihtilal, i¢ savas, tecaviiz ya
da resmi makamlarca herhangi bir olaya karsi savunma yaparken, miicadele ederken ya da
engellemeye calisirken ortaya cikan zarar ziyan ve hasar; ve Resmi Hikiimet makamlarinca
kanunsuz ticaret, tasima vb. nedeniyle alikonma, karantina ya da glimriikk makamlarinca
miidahale sonucu zarar ziyan ve kayiplar.

7. Bagska bir sigorta poligesi ile sigorta edilmis ya da bedeli Tasiyici ve otel tarafindan ddenmis

mallara gelen zarar ziyan.

Havayolu tarafindan teslim alinmamis bagajin kaybi.

Onceden yollanan bagajinizin kaybi ya da ayri ayri postalanan ya da yollanan hediyelik

esyanin ve mallarin kaybi.

10. Igle ilgili esya ya da 6érneklerin kaybolmasi.

11. Band, kart, disk ya da diger ortamlara kaydedilmis bilgilerin kaybi.

12. Ara transferden kaynakli bagaj kaybi

13. Bagajin seyahat varis noktasina ulasmasinin ardindan sigortali tarafindan gecikmeli bagajin
ilgili merci tarafindan teslim alinmasi agsamasinda kullanilan araglar ve buna bagli tim
harcamalar

Hw

0 ®

YASAL MASRAFLAR (Avans olarak)

Herhangi bir hiikiimet ya da dis kuvvet tarafindan yanlislikla alikonmaniz ya da tutuklanmaniz
sonucu ortaya cikan resmi harglar, teminat limitleri dahilinde size 6denecektir. Sigortalinin
sugsuzlugunu ispat edememesi durumunda avans bedelinin Sigortaci'ya iade yUkimlulugu
dogmaktadir. Bu hallerde, 6denen avans masraflari sucun teyid edilmesine miiteakip en geg 7 is
giinii icerisinde Sigortaciya nakit olarak ve ayni miktarda iade edilecektir. iade edilmemesi halinde
Sigortaci her tiirlt kanuni hakkini kullanabilecektir.

KEFALET UCRETI (Avans olarak)

Herhangi bir sebeple sigortalinin police teminati boyunca tutuklu olmasi halinde, AIG Travel’a
aninda haber verilmesi kaydi ile, AIG Travel kredi karti, banka numarasi veya diger kanallar araciligi
ile size nakit kefalet 6denmesini saglayacaktir. Sigortalinin sugsuzlugunu ispat edememesi
durumuna avans bedeli Sigortaci'ya iade ylkimlGligd dogmaktadir. Bu hallerde, 6denen avans
masraflan sucun teyid edilmesine miteakip en geg 7 is giini igerisinde Sigortaciya nakit olarak ve
ayni miktarda iade edilecektir. iade edilmemesi halinde Sigortaci her tiirlii kanuni hakkini
kullanabilecektir.

KISISEL SORUMLULUK:

Mal Hasani: Is bu police ile sigortalinin, kendisine karsi agilmis bir dava veya yapilmig bir talep
karsisinda, policede belirlenen teminat dahilinde, kanunen sorumlu olarak meydana getirdigi
maddi zararlari, yine policede belirlenmis olan muafiyet miktarinin diistilmesinden sonra, policede
belirlenmis olan sigorta bedeline kadar tazmin edecektir.
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Uciincii Sahislara Yapilan Tibbi Odemeler : Bu polige, sigortalinin yurtdisindaki seyahati
sirasinda, kazaen sebebiyet vermis oldugu bir Olay dolayisi ile {iclincl sahislarda meydana getirdigi
ve kaza tarihinden itibaren 365 giin igerisindeki tiim tibbi masraflarini 6demeyi taahhiit eder.

Tibbi masraflar ; makul tedavi masraflari, ameliyat, rontgen, dis, ambulans, hastane masraflari,
evde profesyonel hemsgirelik hizmeti, yardimci tibbi malzemeler, cenaze masraflarini ihtiva
etmektedir. Bu teminat sigortaliy! veya sigortalinin ailesini ve aile fertlerini kapsamaz. Bu teminat
ancak sigortalinin seyahati sirasinda, sigortalinin kendi aktivitelerinden kaynaklanan ve tglnci
sahislarda direkt olarak meydana getirdigi Bedensel Zararlarda gegerlilik arz etmektedir.

Is bu teminat , Ugiincii Sahis Mali Mesuliyet Sigortasi Genel Sartlari dahilinde gegerlidir .
Istisnalar:

Policede belirtilen genel istisnalara ek olarak asagida belirtilen hususlar sigortacinin sorumlulugunda
ve police kapsaminda degildir:

a) Sigortalinin sorumlulugunda olan veya olmasi gereken aktiviteler neticesi olusan zararlar ,

b) Sigortalinin istigal ettigi bir isle ilgili veya calisilan isten kaynaklanan sorumluluklar (bu
istisna, isin niteligi geredi verilen, vaat edilen, borglanilan veya verilmesi zimnen kabul
edilen bir hizmet veya gorevle ilgili fiil veya ihmallere de, bunlarin niteligine veya mevcut
kosullara bakilmaksizin ve bunlarla sinirli kalmaksizin uygulanir),

c) Sigortalinin yurtdisinda bir tasinmaz milkii kiraya vermesinden veya kendisinin
kiralamasindan kaynaklanan zarar ve sorumluluklar;

d) Sigortalinin yurtdisinda Ikamet Ettigi Taginmaz Miilkte sebebiyet verdigi zarar ve
sorumluluklar;

e) Sigortalinin mesledini ifa ederken veya hatall ifa ederken olusturdugu zarar ve
sorumluluklar;

f) Sigortalinin sahip oldugu, kiraladigi veya kiraya verdigi bir tasinmaz miilk, deniz araci veya
ucaktan kaynaklanan zarar ve sorumluluklar;

g) Sigortalinin motorlu araclarinin, diger bitlin motorlu kara nakil vasitalarinin, deniz
araclarinin veya ucaklarinin milkiyeti, bakimi, kullanimi, yiiklenmesi veya bosaltiimasindan
kaynaklanan zarar ve sorumluluklar;

h) Sigortalinin bulasica bir hastalidini Gglincli sahislara bulastirmasindan kaynaklanan zarar ve
sorumluluklar;

i) Her tarli cinsel taciz, dayak, fiziksel veya psikolojik istismar gibi fiillerden kaynaklanan zarar
ve sorumluluklar;

j) Tigili yetkili makamlarin tanimladigi bir kontrollii maddenin veya yasak maddenin herhangi
bir kisi tarafindan kulaniimasi, satiimasi, imal edilmesi, teslim edilmesi, devredilmesi veya
zilyetliinden kaynaklanan sorumluluklar,

k) Sigortalinin herhangi bir sézlesme veya anlasmasindan dogan sorumluluklari;

I)  Sigortalinin miilkiyetindeki mallarda olusan zararlar;

m) Sigortalinin kiraladidi, kullandigi, ikamet ettigi veya zilyetliginde bulunan mallarda olusan
zararlar,

n) Is Kanununda belirtilen ve igverenin/sigortalinin sorumlulugunda olan/olmasi gereken haller
sebebiyle iscilerde olusan her tiirlii bedeni zararlar;

0) Sigortalinin herhangi bir aile Uyesinin/ seyahat arkadasinin/ 1. Derece Aile Yakininin,
seyahat arkadasinin, sigortalinin aleyhine actigi davalar
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Béliim E. TEMINAT ALANI:

24 SAAT DANISMANLIK HiZMETLERI
AIG Travel, asagidaki hizmetleri temin edecektir:

Tibbi Yardim: Basiniza gelen bir kaza ya da hastalik sonucu tibbi bir acil durum hakkinda AIG
Travel'a durumu bildirir bildirmez, AIG Travel bulundugunuz yerdeki tip merkezi ile temas kuracak
ve alinacak 6nlemi saptamak {izere orada bununan doktor ile durumu goériisecektir. E§er miimkiinse
ve uygunsa, alinacak 6nlem ile ilgili olarak bir karara varmada yardimci olmak Uzere aile doktorunuz
ile temas kurulacaktir.

AIG Travel, daha sonra, asadidakilerle sinirli olmamak kaydiyla, yerel bir doktorun énerilmesi ve
bulunmasi ile uygun goérdiigi bir hastanenin ayarlanmasi dahil, gerekli olan her tiirli tibbi acil
durum yardimini organize edecektir.

Hastanin Nakli: AIG Travel tip kurulunun kanisina gore, eder tedavi igin sizin baska bir yere
nakledilmeniz ya da kendi llkenize geri gotiirilmeniz tibben uygun bulunursa, AIG Travel
durumunuzun ciddiyetinin tibben dederlendirilmesi sonuglarina dayanarak, size en uygun
yéntemlerde nakil isini ayarlayacaktir. Bu yéntemlere; hava ve kara ambulansi, normal ugak,
demiryolu araclar ya da diger uygun araglar dahildir. Ulasim ve varis yerine iliskin kararlar, AIG
Travel tarafindan alinacaktir.

Kendi Ulkenize Geri Gonderilme: AIG Travel, bu hizmet anlasmasi yiiriirliikte iken, éliimiiniiz
halinde cenazenizin kendi lilkenize génderilmesi igin gerekli olan tiim dizenlemeleri yapmayi kabul
etmektedir.

Hukuki Yardim: Size atfedilen sorumluluktan dolayi herhangi cezai olmayan bir hareketten 6tiiri
tutuklanmaniz ya da tutuklanma tehdidi altinda olmaniz durumunda, AIG Travel eder arzu edilirse,
sizi mahkemelerde temsil edecek avukatlarin isimlerini size verecektir.

Kayip Bagaj ya da Kayip Pasaport: Kendi {ilkkeniz disinda iken, eder AIG Travel'a bagaj ya da
pasaportunuzun kayboldugunu bildirirseniz, AIG Travel ilgili makamlarla temas kurup yenilenmesi
icin gerekli talimati almak suretiyle size yardimci olacaktir.

Genel Yardim: AIG Travel, acil durumlarda geviri ve iletisim igin size yardim edecek bir merkezdir.
AIG Travel, seyahat sorunlariniza yardima olabilecek konsolosluklar, resmi kurumlar, gevirmenler ve
diger hizmet kurumlari ile temas kurmada ve onlarin hizmetlerinden yararlanmada size yardimci
olmayi kabul etmektedir. Ayrica, AIG Travel daimi ikametgahiniza dondigiiniizde, sigorta tazminat
talebinde bulunmanizi kolaylastirmak igin, sigorta koordinasyonu saglayacak, tazminatin teyid
edilmesine dayal olarak tibbi hizmet veren kuruma édeme yapilmasini garanti altina alacak ve
O6demeleri, belgeleri ve ceviri islerini koordine edecektir.

Hareket Oncesi Hizmetler: Hareket etmenizden énce, AIG Travel dis ilkelerle ilgili tehlikeler
konusunda, asilanma konularinda, pasaport ya da vize islemleri konularinda, hava durumu hakkinda
ve belli yerlere seyahat ederken Devlet Daireleri ve 6zel hizmetler hakkinda bilgiler verecek ve
uyarilarda bulunacaktir. AIG Travel, ayrica yol glizergahinda 6zel tibbi bakim ayarlayacaktir (6rnegin
dializ, tekerlekli sandalye vb. gibi).

Acil Durum Seyahat Acentesi: AIG Travel, size ucak ve otel rezervasyonlari icin 24 saat seyahat
acentesi hizmeti verecektir. AIG Travel ayni zamanda, sizin kredi kartinizla ucak bileti ve diger
hizmetlerin 6denmesini saglayacaktir. Bunun yaninda, Ucreti 6denmis biletin havaalani giselerinden
alinmasi ya da biletin posta ya da kurye ile yollanmasi hizmetleri, sizin igin AIG Travel tarafindan
sadlanacaktir.

Yiikiimliiliikkten Muafiyet

Her sart altinda, AIG Travel tarafindan 6nerilen avukatlar ya da doktorlar sadece sizin adiniza
hareket eden kisilerdir. AIG Travel, bu kisilerce verilen tibbi ya da hukuki gériis ya da dnerilerden
dolayr sorumlu olmayacaktir. Herhangi bir avukat ya da doktorun 6nerisi ya da onlarin hukuki ya da
diger konulardaki kararlarindan dolayi AIG Travela riicu etme hakkiniz yoktur.

AIG Travel tarafindan sizin ya da sigortall bir aile tyenizin adiniza saglanmis olan hizmetlerin
maliyetlerinden siz sorumlu olacaksiniz. AIG Travel, bu hizmetlerin bedellerinin 6denmesini
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kolaylastirmak icin, sizin hak sahibi oldugunuz bu sigorta policesi ve/veya diger sigorta
policelerinden kaynaklanan tazminatlari ve/veya kredi kartinizi kullanabilicektir.

24 Saat Acil Yardim & Seyahat Danisma Hatti
AIG Travel Assist Inc.
675 Bering Drive Houston, TX 77057
Amerika’da (iicretsiz) : 1800 626 2427
Amerika Disinda (6demeli) : 1713 267 2525
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Your travel insurance
All insurance policies contain restrictions and exclusions that You should know about. Please
make sure that the cover meets Your needs.

Main characteristics of the travel insurance

This travel insurance provides cover for specified events that occur in connection with Your
trip for example: loss of baggage, cancellation of Your trip, illness or injury, and medical
assistance.

The details of your insurance cover are mentioned on the Travel Policy Certificate.
Please make sure to read them carefully to understand the coverage that you will be
availing.

Premium
The cost of this insurance cover is shown on Your Travel Insurance Certificate.

Law

This insurance will be governed by the law of the Country of Issuance as stated in the
Travel Insurance Certificate.

Please click for Personal Accident Insurance General Conditions:

http:/ /www.tsb.org.tr/ferdi-kaza-sigortasi-genel-sartlari.aspx?pageID=482
Please click for Travel Health Insurance General Conditions:

http:/ /www.tsb.org.tr/seyahat-saglik-sigortasi.aspx?pageID=516

What to do ifYou have a complaint or need assistance:

Please Contact:

AIG Travel Assist Inc.
675 Bering Drive Houston, TX 77057 USA

Within USA : 1 800 626 2427
Out of USA 11713 267 2525

What to do ifYou have a claim

Please refer to the Claims Procedure that is mentioned on Website of Travel agent or
contact:

AIG Sigorta A.S. (Claims Department)
Maslak Mah.Eski Blylikdere Caddesi No:27
Orjin Maslak Kat:6-7

Sariyer 34398,

Istanbul, Turkey

Contact Numbers:
AIG Sigorta A.S.Customer Service:  + 90 212 310 4939
Or email: onlinetravel.travelguard@aig.com
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TRAVEL GUARD TRAVEL INSURANCE POLICY
SPECIAL TERMS & CONDITIONS

" AIG Sigorta A.S. will provide the insurance described in this policy, that is only valid at home in
domestic policies which are purchased beside a domestic airplane ticket and/or abroad policies
which are purchased beside an abroad airplane ticket and/or optionally via website of Travel Agent;
to the Named Insured(s) (You or Your) named in the Application in return for the premium and
compliance with all applicable with general and special terms of this policy. ”

Part A: Definitions

Abroad shall be defined to mean the geographical zone outside the borders of the Republic of
Turkey and which starts and ends with custom stations of the Republic of Turkey.

Accident is any external, shocking, apparently observable, sudden, unforeseen, uncontrolled and
unexpected physical event incurred by the Insured during the Period of Insurance.

Acquired Insufficient Immune System Syndrome is any interpretation, diagnosis and
definition present in the records of World Health Organization relating to AIDS (Acquired Immune
Deficiency Syndrome), HIV (Human Immune Deficiency Virus), encephalopathy (dementia), HIV
Exhaustion Syndrome and ARC (AIDS Relevant Condition).

AIG Travel shall be defined to mean AIG Travel Assist Inc..

Age shall be defined to mean the age calculated at the Insured’s date of birth present in his/her
official documents such as ID card or passport regardless of his/her actual date of birth.

Baggage shall be defined to mean a piece of baggage which was checked in and in the custody of
a Common Carrier and belonging to passengers.

Beneficiaries shall be defined to mean person(s) to be present in insured’s determination of
heirship.

Bodily Injury means bodily harm, Sickness or Disease, including required care, loss of services
and death that results.

Business means trade, profession or occupation

Certificate of Flight is the standard certificate of flight issued by airline operating agency or the
state authority having judicial power on civil aviation registered in its country.

Common Carrier shall be defined to mean any land, sea or air conveyance operated under a valid
license for the transportation of passengers for hire.

Contracted Departure Date shall be defined to mean the departure date stated on travel
insurance policy.

Contracted Return Date shall be defined to mean the return date stated on travel insurance
policy.

Covered Medical Expenses means the expenses of following necessary services and drugs up to
the limits specified in the policy and pursuant to general and special terms of the insurance
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policy in case of an accidential injury or Sickness of the insured which is firstly diagnosed and has
become symptomatic during travel; They include:

a) the services of a Physician;

b) hospital confinement and use of operating room;

¢) anesthetics (including administration), x-ray examinations or treatments, and laboratory
tests;

d) ambulance service; and

e) drugs, medicines, and therapeutic services and supplies.

f) dental treatment resulting from injuries sustained to sound natural teeth subject to a
maximum $100 expense per tooth and limited to the maximum shown in the Schedule of
Benefits.

Coverage Limits are the upper limits covered by the benefit specified in general and special terms
of this insurance policy.

Day shall be defined to mean a period of 24 consecutive hours.

Deductible means the amount of expenses or the number of days to be paid or supported by the
Insured Person before the Policy benefits become payable.

Emergency Evacuation means transportation of the patient to the nearest hospital as urgent
medical and surgical care are required due to an illness or bodily injury which is firstly diagnosed
and has become symptomatic during the term of policy and occurred at once, or transportation of
the patient to another place within the Geographical Borders of the Insurance after treatment at
the nearest local hospital.

Emergency Dental Care means any natural dental treatment covered by the policy due to a
condition suddenly started up at travel and that it does not occur by reason of any pre-existing
situation has been documented by dentist’s report.

Equipment Failure means any sudden, unforeseen breakdown in the Common Carrier's
equipment that caused a delay or interruption of normal trips.

Geographical Border of the Insurance This insurance policy shall only be effective

- At home in domestic policies which are purchased together with a domestic
airplane ticket via website of Travel Agent,

- Within the borders of the country to which the insured goes ,for policies which
are purchased together with an international airplane ticket via website of Travel
Agent,

- It shall be effective all over the world (excluding Afghanistan, Cuba, Democratic
Republic of Congo, Iran,Iraq) in Worldwide policies or in all Schengen countries in
Schengen Visa Health Policies which are purchased optionally.

Home shall be defined to mean the geographical zone included within the borders of the Republic
of Turkey and its customs stations.

Hospital shall be defined to mean as follows:
a) An institution holding a valid license
b) An institution which operates primarily for the care and treatment of sick or injured persons
¢) An institution which has a staff of one or more Physicians available at all times,
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d) An institution which provides 24-hour nursing service and has at least one registered
professional nurse on duty at all times,

e) An institution which has organized diagnostic and surgical facilities, either on premises or in
facilities available to the hospital on a pre-arranged basis,

f) An institution which is not, except incidentally, a clinic, nursing home, rest home, or
convalescent home for the aged, or a facility operated as a drug and/or alcohol treatment
center.

Immediate Family Member means, being domiciled in Turkey, official spouse, full mother,
father, brother, sister and children of the insured.

Inclement Weather shall be defined to mean bad weather conditions approved by relevant
institution and causing delays in scheduled departure and arrival dates of ticketed Common Carrier.

Injury means bodily injury caused solely and directly by violent, accidental, external and visible
means occurring during the Insured Period.

Insurance Policy shall be defined to mean the document that has been arranged by the Insurer
according to insurance contract, in accordance with Article 1266 of Turkish Commercial Code.

Insured shall be defined to mean any person domiciled in Turkey and for whom an insurance
policy is arranged by the insurance application of himself/herself or policy holder,
- Being at least 6 months old in policies which are purchased together with a domestic
and/or an international airplane ticket via website of Travel Agent and/or in policies
which are purchased optionally.

Insurer shall be defined to mean the Insurance Company, AIG Sigorta A.S. that has been
registered and authorized in the country in which this insurance policy has been contracted.

Land / Sea Arrangements means pre-paid travel arrangements for a scheduled tour, trip or
cruise included within the description of covered trips on the Application and arranged by a tour
operator, travel agent, cruise line or other organization.

Medical Requirement means, in our opinion the Physician's recommendation is:
d. consistent with the symptoms, diagnosis and treatment of Your condition;

e. appropriate with regard to standards of good medical practice; and

f. not primarily for the convenience of You.

Medical Transportation means any land, water or air conveyance required to transport You
during an Emergency Evacuation. Transportation includes, but is not limited to, air ambulances,
land ambulances and private motor vehicles.

Occurrence means an Accident, including continuous or repeated exposure to substantially the
same general harmful conditions, which results, under the circumstances described in a Hazard
situation during the course of an Insured Journey, in Bodily Injury or Property Damage

Period of Insurance is the period between the moment at which the insurance premium has
been received, following issuance and presentation of the insurance policy to the insured or policy
holder, and expiry date of the policy defined in the insurance policy.

Physician means a licensed practitioner of the healing arts acting within the scope of their license.
The attending physician may not be

(a) You;

(b) Your spouse; or
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(c) a person who is related to You or Your spouse, in any of the following ways: child, parent,
or sibling.

Policyholder shall be defined to mean the person who is an applicant of this insurance policy and
accepted by the Insurer, acting in favor of both itself and the insured, within the benefit coverage
of this insurance policy.

Pre-existing Condition means a condition for which medical care, treatment, or advice was
recommended by or received from a Physician within a two year period preceding the Effective
Date of Coverage, or all condition for which hospitalization or all surgery was required preceding
the Effective Date of Coverage.

Prevented from taking the Trip is the situation of cancellation of travel that constitutes an
evidence for the situation requiring the cancellation of the Trip with respect to any vital illness,
injury or death of the insured or his/her any Immediate Family Member and also demonstrated by
Physician’s report.

Property Damage means physical injury to, destruction of or loss of use of tangible property

Reasonable and Customary Expenses means the following expenses: Costs of treatment,
drugs and services required for Your treatment. Those costs shall not exceed similar normal fees
and costs of treatment, drugs and services in the place the costs are incurred.

Residency City : The city where You are permanently residing at the date of issue of the policy,
or where You are temporarily residing for a period of more than three months and to where You
will be evacuated if medically necessary.

Residence Premises means the dwelling where You reside while being abroad.

Serious Injury or Sickness means injury or sickness certified as being dangerous to life by a
legally qualified medical practitioner.

Sickness means an illness or disease which first manifests itself and is contracted while this policy
is in effect requiring treatment by a Physician.

Spouse shall be defined to mean Your official wife or husband residing in Your residency address.

Strike and Lockout: Walking out by workers by the way of collective walk out with the aim of
stopping activity or hindering significantly with regard to the nature of the work by mutual
agreement or upon decision of any organization having the same purpose shall be defined to mean
strike.

Total Limit Our maximum liability relating to claims within the scope of policy coverage, should
not exceed the Total Limit stated in the policy. If total claim indemnity which was paid at any time
and/or not paid exceeds the Total Limit, fringe benefits attributed to unpaid claims shall be
deducted as necessary required for the prevention of the Total Limit excess.

Traveling Companion means up to two (2) named person(s) who is/are booked to accompany
You on the Trip.
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Trip means Land/Sea Arrangements which include any flight connections joining or departing the
Land/Sea Arrangements. A Trip does not include the period of time between connected flights and
land/sea programs.

Unable to continue the Trip is the suggestion of discontinuance of travel given by a Physician on
account of Your Medical Requirement based on the seriousness of the situation, due to any

vital illness or death of the insured or his/her any Immediate Family Member. You are required to
be under direct care and intervention of a Physician.

War shall be defined to mean war and similar attacks, whether declared or undeclared, including
the use of military force by any sovereign state in order to achieve economic, geographic,
nationalist, politic, racial, religious or any other similar purposes.

We, Us, Our shall be defined to mean AIG SIGORTA A.S.

You / Your / Yourself shall be defined to mean the Insured Person whose name is stated in
Policy Table.

Part B. General Exclusions:
Situations Excluded from the Coverage:

This policy is issued in accordance of the exclusions stated in Article 3,4,5,6 of Personal
Accident Insurance General Conditions and Article 9 of Travel Health Insurance General
Conditions.

Postponement of Effective Date of Travel Personal Accident Insurance:

No insurance provided by this policy is effective if You or Your dependent(s) is (are) hospital
confined or disabled, meaning unable to perform the usual and customary duties of a person of like
age and sex.

The coverage will take effect seven (7) days after such hospital confinement or disability terminates
subject to the Pre-existing Condition exclusion.

Part C: Uniform Provisions

Validity of the Contract: This insurance policy shall be valid as the origin of the travel is within
the borders of the Republic of Turkey.

Entirety of the Contract: This insurance policy and its annexes constitutes the entire insurance
contract.

Any amendment of this insurance policy shall not be valid without our written consent, and unless
this approval is stated on the policy. Any agency, the insured or any third person shall not be
entitled to amend this insurance policy or waive of any provision thereof.

Effective Date: This is the date stated in the Application as the Trip departure date except Section
Trip Cancellation where cover shall commence on the date the Insurance Certificate has been
countersigned and the total premium has been paid.

Renewal Conditions: The Insurance Policy shall not be renewed in case of the expiry of
Insurance Policy.
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Contesting This Policy: We rely on statements made by You in the Application. If information is
falsely given or a fraudulent claim is made in any way, then the Policy shall be null and void and no
claims will be payable.

Expiry of the Insurance Policy: Insurance policy coverage shall expire 48 hours later after
travel in policies purchased beside one-way ticket, and it shall expire upon entrance to customs

stations of the Republic of Turkey and/or on the date of Contracted Return Date specified in the
policies purchased beside round-trip ticket and in optionally purchased policies.

However in the event of the expiry of Insurance Policy Coverage as mentioned above and/or it shall
expire upon the earliest of the following:

1) If the Insured does not pay the premium stated on the policy fully, insurance coverage and
liability of the Insurer shall not start,

2) Upon cancellation request of the Insured,

3) Upon the end of the Insured'’s Trip,

4) On the expiry date of insurance period as stated on the policy.

Policy Cancellation: Travel policies are cancellable under below circumstances :

If the insured cannot travel due to a reason that is not covered by the policy, premium will be
refunded per written cancellation request delivered to Insurance Company latest 24 hours prior to
policy inception date. However only exception to this rule is the “Trip Cancellation” premium which
is non refundable.

Territory: Unless the scope of this policy is limited by our party, it shall be effective within the
borders of the Geographical Border of the Insurance (Excluding Afghanistan, Cuba, Democratic
Republic of Congo,Iran,Iraq)

Concealment or Fraud: The entire policy will be void if, whether before or after a loss, You have,
related to this insurance,
If You behave as follows with respect to the insurance, this insurance policy shall fall void before or
after occurrence of loss.

a. intentionally concealed or misrepresented any material fact or circumstance;

b. engaged in fraudulent conduct; or made false statements.

In unintentional cases, if You misrepresent, then the Insurer shall be entitled to choose to keep
insurance policy effective by collecting premium difference of the risk in proportion to its weight, or
to terminate the policy. If the Insurer prefers to terminate, it shall notify the insured within one
month about the grounds of termination. The insurance shall draw to close after 15 days at 12:00
a.m. following the posting of termination notice and the amount of premium relating to non-
operating insurance period shall be reimbursed. The Right of termination which is not used in due
time shall be forfeited. If misrepresentation and defective statement is learned after the occurrence
of loss, events caused by intentional action of the policy holder shall not be covered; in
unintentional cases, a deduction shall be made from the coverage in proportion of effectuated
premium to the premium to be effectuated.

Pecuniary Indemnity / Claims: Your written request for pecuniary indemnity shall be submitted

to our party within 5 days after the occurrence of loss. If Your goods covered by this insurance

policy incur damages or losses, then You have to do the following:

e. To claim to the Insurer within the shortest possible time,

f. To take immediate measures so as to preserve, safeguard and/or regain the goods covered by
Insurance Policy,
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g. Immediately to give notice to the carrier of luggage office which is or may be responsible for the
said loss or damage,

h. In case of burglary or robbery, to give information to the police office or other relevant
authorities within 24 hours and to prepare necessary documents.

After any physical loss covered by the insurance policy has occurred, indemnity claim should be
submitted to the Insurer in a reasonable manner and within the shortest possible time.

Proof of Loss: In the event of any loss indemnity covered by this insurance policy for any periodic
payment, written evidence of loss should be submitted to our party within 90 days after the period
which we are responsible for, expires. Claim for loss indemnity should be made within 90 days
following the date of such occurrence. Not providing such evidence in due time, shall not make the
indemnity invalid or reduce the amount of indemnity, if submission of such evidence is impossible
in the said period. However, this evidence should be submitted to our party within the shortest
possible time.

Time of Payment of Claim: Indemnity shall be paid at least within 15 days following the
submission of all demonstrative information and documentation relating to the amount of loss and
damage to the Insurer. Only Trip Cancellation Indemnitiy shall be paid, upon submission of claim
documents to Us, in five working days after the inception date of the policy.

Payment of Claims: Death claims will be paid to Your estate, unless We receive a writ ten
request from You designating a named beneficiary. All other claims will be paid to You. In the event
You are

a minor, incompetent or otherwise unable to give a valid release for the claim, We may make
arrangements to pay claims to Your legal guardian, committee or other qualified representative.
Any payment made in good faith will discharge our liability to the extent of the claim.

Medical Examination: The Insurer is authorized to make the insured medically examined or
make post-mortem examination in the event of death before the payment of indemnity whenever
necessary at its own expense.

Valuation of Lost Goods: We will not pay more than the actual cash value of the property at the
time of loss. Damage will be estimated according to actual cash value with proper deduction for
depreciation. At no time will payment exceed what it would cost to repair or replace the property
with material of like kind and quality.

Subrogation: In case a payment obligation arise relating to any claim in accordance with this
policy, whether payment is made or not, whether real loss of the Insured is compensated
completely or not, the Insurer shall have subrogation for every kind of right of the Insured. The
Insurer shall be authorized to follow-up and implement these rights on behalf of the Insured and
the Insured shall provide every kind of support and cooperation including arrangement of every
kind of legal documents and certificates to the Insurer executing these. The Insured shall not do
anything possible to damage these rights. The amount that is remaining after reducing expenses of
the Insurer from every kind of amount obtained as more of total payments of the Insurer shall be
delivered to the Insured. If the claim is not made as result of fraudelency, forgery, willful crime
committing or bad-intentioned act or negligence of the employee or does not lead to this result, the
Insurer accepts not to use its these rights against any employee. The Insurer may disclaim rights

in this Subrogation article in written with at its own discretion.

Misstatement of Age: If Your Age has been misstated, all amounts payable under this Policy
shall be adjusted to the coverage amount that would have been purchased for the premium paid.
In the event Your Age has been misstated, and if according to Your correct Age, the coverage
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provided by the Policy would not have become effective, or would have ceased prior to the
acceptance of such premium or premiums, then Our liability during the period You are not eligible

for coverage, shall be limited to the refund, upon written request, of all premiums paid for the
period not covered by the Policy.

Limitations: If an insured person is subject to an Accident or Injury within the scope of coverage-
benefits under the same Policy given by us are payable- maximum payable amount under all these
integrated Policies shall not exceed the amount payable under the Policy paying the highest benefit.
If benefits are determined as daily or weekly, “the highest benefit” used here shall mean the
highest Daily or weekly Benefit.

Compliance With Policy Provisions: Any person except You or who are appointed as proxy by
You can not have any demand in this application form and shall not have right of action against us
under this policy.

Reasonable Care and Assistance: The insured is obliged to take all reasonable precautions to
abstain from any loss or damage or decrease it as much as possible and try to recover the loss.

In addition to that, the Insured person has to help Us relating to our reasonable demands as to
being effective or protection of rights of subrogation that we can be authorized or as to realization
or inspection of a demand.

Part D. Coverage

This policy has been arranged within the Special Terms and Conditions of Travel Health Insurance
and General Terms of Personal Accident Insurance and Travel Health Insurance

ACCIDENTIAL DEATH AND ACCIDENTIAL PERMANENT DISABILITY

Limitation :Accidental Death Cover is not provided to insured under age 16.0nly the invoiced
expenses of repatriation of remains as a result of accidental death is covered upto maximum
amount 5.000 TL in domestic travel policies and 5.000 USD/EUR in abroad travel policies depending
on policy currency.

If the corpse can not be found within one year following striking bottom, going down, falling or
breaking of the vehicle in which the passenger was present and declaration of presumed death is
taken from court, Benefit of Accident by Death can be paid following taken this document.

EMERGENCY DENTAL EXPENSES (Only in Domestic Travel Policies)

The company shall pay actual medical treatment expenses within Coverage Limits relating to
treatment of any damage possible to occur in Your one or more than one natural and good health
tooth in a way to require Emergency Dental Care as result of an accident. Emergency Dental
Expenses benefit shall be paid up to maximum amount shown in Coverage Limits on insurance
policy as maximum 100 TL per tooth in return for tooth filling, surgical intervention, service or
medicine. Emergency Dental Expenses benefit is limited by damages in natural and good health
teeth.
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EMERGENCY DENTAL EXPENSES (Only in Foreign Travel Policies)

The company shall pay actual medical treatment expenses within Coverage Limits when a sudden
and severe pain occurs without any prior warning in Your one or more than one natural and good
health tooth in a way to require Emergency Dental Care. Emergency Dental Expenses benefit shall

be paid up to maximum amount shown in Coverage Limits on insurance policy as maximum 100
USD/EUR (depending on policy currency) per tooth in return for tooth filling, surgical intervention,
service or medicine. Emergency Dental Expenses benefit is limited by damages in natural and good
health teeth.

MEDICAL ACCIDENT EXPENSES (Only in Domestic Travel Policies)

Your medical treatment expenses that You make for treatment of a serious injury arising as result
of an accident occurred during Your travel up to maximum amounts stated in Coverage Limits in
direction of exemption stated for each event shall be paid. Medical expenses shall be paid for
necessary medical treatment or surgical intervention and services including hospital, treatment and
ambulance service within limits stated in Coverage Limits.

MEDICAL ACCIDENT & SICKNESS EXPENSES (Only in Foreign Travel Policies)

Your medical treatment expenses that You make for treatment of a serious injury or sudden iliness
occurred during Your travel shall be paid up to maximum amounts stated in Coverage Limits in
direction of exemption stated for each event unless it does not arise from a pre-existing situation.
Medical expenses shall be paid for necessary medical treatment or surgical intervention and
services including hospital, treatment and ambulance service within limits stated in Coverage Limits.

Exclusions:

1. Services, medicines, treatment or hospital cares that are not approved to be necessary medically
or not advised by a doctor

2. Routine physical examinations or similar examinations and laboratory diagnosis or x-ray
examinations,

3. Cosmetic or plastic surgery interventions provided that they are not as result of an accident,

4. Diagnosis and treatment of acne,

5. Surgery interventions necessary for wry noses and healing it,

6. Deviated septum, including sub mucous resection and/or other surgical correction

7. Wellchild care including exams and immunizations,

8. Expenses which are not exclusively medical in nature,

9. Eyeglasses, contact lenses, hearing aids, and examination for the prescription or fitting thereof,
unless Injury or Sickness has caused impairment of vision or hearing

10. Treatment provided in a government hospital or services for which no charge is normally made,

11. Mental, nervous, or emotional disorders or rest cures

12. Pregnancy and all related conditions, including services and supplies related to the diagnosis or
treatment of infertility or other problems related to inability to conceive a child; birth control,
including surgical procedures and devices.

EMERGENCY MEDICAL EVACUATION

If injury by accident( in domestic travel policies)or injury by accident /illness that is not pre-existing
and which is acute (in foreign travel policies) require Your transportation from the place where You
stay, Reasonable and Customary Expenses up to maximum limits shown in Coverage Limits shall be
paid by us. Direction should be given by a doctor or hospital approving that injury or iliness require
urgent medical transportation for Medical Transportation in case of Emergency State/Discharge.
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For patient transportation benefit to be used in case of Emergency State/Discharge of an insured
person Abroad, it is obligatory that transportation of the insured to home be mandatory medically,
approval be taken from AIG Travel and arrangements to be made by AIG Travel. In case
transportation is made without taking approval from AIG Travel, transportation fees shall not be
paid by the Insurer.

For patient transportation benefit to be used in case of Emergency State/Discharge of an insured
person at Home, it is obligatory that transportation of the insured to his/her permanent residence
be mandatory medically, approval be taken from AIG Sigorta A.S Head Office Claims Department
and arrangements to come under cognizance of AIG Sigorta A.S. In case transportation is made
without taking approval from AIG Sigorta A.S.Head Office Claims Department, transportation fees
shall not be paid by the Insurer.

REPATRIATION OF REMAINS

In case the insured dies, Reasonable and Customary Expenses relating within Coverage Limits
relating to return of the corpse to its own residence shall be paid by Us. Insurance benefit to be
paid can not exceed maximum amount shown in Coverage Limits.

a) Embalming,

b) Cremation,

c) Coffin,

d) Transportation etc. other burial expenses are included in expenses within the scope of benefit
provided not to be limited to these.

TRIP CANCELLATION

If the contracted travel is cancelled before its starting date in case You, Your official mate, Your
mother-father, brothers and sisters and children residing in Turkey have a situation obstructing
travel, get injured or die provided that this situation lasts until travel period and certified with an
official report by a doctor, part of paid tour price that You can not take back shall be paid by Us up
to maximum limits stated in Coverage Limits.

Cancellation:

Provided that reservation and advance payment is made before the said illness, injury or death
occur, we shall pay to You back advance payments that You make to hotel and/or transporter firm
and You do not use and which are impossible to return.

Travel tour cancellation terms of “Travel Agency” shall be considered while making payment within
Coverage Limits and amount out of or above the rate that is necessary to be paid by Travel agency
shall be paid within maximum Coverage Limit written on the policy.

Exclusions:

1. Economic Distress and Bankruptcy of the insured or his/her relatives,

2. Travel shall not be deemed to be cancelled in cases valid passport can not be taken, Visa can not
be taken or Consulate rejects and any insurance benefit shall not be payable.

TRIP INTERRUPTION

If the contracted travel is interrupted after the travel started in case You, Your official mate, Your
mother-father, brothers and sisters and children residing in Turkey get injured or die within travel
period provided that this situation is certified with an official report by a doctor, (It is the advise of
the doctor for cutting the travel short due to Medical Requirement based on gravity of the situation
in case the insured person or intimate family members whit whom the insured person go on the
travel get ill or die and it is obligatory to be proved that this person should be under direct care,
medical expenses of a doctor or the rest of the insured person is necessary by a doctor report.
Relating to acute illness, injury or death of You, Your official mate, Your mother-father, brothers
and sisters and children residing in Turkey, it is the situation that gravity of the situation or
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conditions relating to this situation require a normal person to cut the travel short) deposit paid by
You shall be paid by Us up to maximum limits stated in Coverage Limits.

Amounts that You paid to hotel and/or transporter company to turn back to Your home or access to
land/sea transportations and You do not use and which are impossible to be returned shall be

paid to You except the amount that You will take back as result of return of unused ticket. Benefit
is limited to one-way “economic” class ticket fee of scheduled transporter and maximum amount to
be paid is limited to policy Coverage Limit.

Companionship of Underage Children

If You travel only with a person who is 15 years old or younger and You can not continue to travel
by leaving the child alone as result of Your getting ill, injured or Your death, round-trip economic
class airplane ticket of one person to be determined by Your family to take the child by a scheduled
airplane getting off the ground from Turkey to a place inside Geographical Border of the Insurance
shall be paid by Us.

These expenses should be approved by AIG Travel in Foreign travels and AIG Sigorta A.S. Head
Office Claims Department in Domestic travels.

TRIP DELAY

If Your travel is delayed for 12 hours or more than this following scheduled departure hour due to
dangers within the scope of coverage written below, You shall be paid insurance benefit equal to
policy Coverage Limits. Delays for maximum 10 days due to dangers within the scope of coverage
are subject to Coverage Limits shown on insurance policy.

Dangers within the scope of Coverage:

a) Delay of transporter due to Inclement Weather conditions.

b) Delay that occur due to strike or other acts of personnel of scheduled transporter that You will
use during Your travel.

c¢) Delay arising from a breakdown in equipments of transporter.

Exclusions:
1. Delays arising from any danger within the scope of Insurance coverage that is known by
Public and You before taking insurance policy.
2. Delays due to Overbooking of the Common Carrier

LOSS OF PASSPORT

We will reimburse You, subject to any Deductible mentioned in the Policy Schedule, if You lose Your
passport abroad between Your departure date and return date from travel or end date of insurance
policy (whichever is prior) and incur necessary and reasonable expenses in connection with
obtaining a duplicate or new passport up to Coverage Limits.

The loss must occur within the Operative Time as mentioned in the Policy Schedule

Exclusions:
In addition to the General Exclusions listed in this Policy this coverage section shall not cover and
We will not be liable under this section for any:

1. loss or damage to passport due to delay or from confiscation or detention by customs,
police or other authority;
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2. theft which is not reported to any appropriate police authority within 24 hours of discovery
and an official report obtained;

3. loss or theft of passport left unattended by You unless located in a locked hotel room or
apartment and an appropriate sized safety deposit box was not available.

LOSS OF BAGGAGE/ PERSONAL BELONGINGS (Valid for Common Carriers only)

Loss of Your Baggage and personal belongings in Baggage that are proved by evidences as subject
to following matters between Your departure date and return date from travel or end date of
insurance policy (whichever is prior) shall be paid by Us up to Coverage Limits. Baggage and
personal belongings should be Your own property and be near You during the travel.

It is valid for Baggage that is controlled and taken delivery by airline.

a) Amount to be paid relating to any belongings shall not exceed coverage amount.

b) Relating to belongings that are not older than one year, the Company may make payment or
restore or repair them at its own discretion.

¢) Relating to belongings that are older than one year, the Company may make payment after
reducing wear and tear and depreciation share or restore or repair them at its own discretion.

d) Lost Baggage benefit has been prepared assuming two Baggage per person, therefore half of
Coverage Limit shall be paid per Baggage not considering total Baggage number near the insured
person.

e) Amount to be paid for any belongings shall not exceed 150 USD/EUR (depending on policy
currency) for abroad policies and 150 TL for domestic policies per belongings.

Maximum limit for each belongings shown in Coverage Limits is 150 USD/EUR (depending on
policy currency) for abroad policies and 150 TL for domestic policies including jewellery, clock;
belongings containing silver, gold or platin completely or partly; fur, belongings produced from fur,
video and camera but not limited to these.

‘Documented Loss or Damage”, expression means official documents taken from the party that is
responsible for the loss or minutes of domestic police or comopetent authorities.

Extension of Insurance
If You delivered Your belongings to the Airline and delivery is delayed, Baggage/personal
belongings insurance shall be extended until the Transporter delivers belongings to You.

BAGGAGE DELAY (Valid for Common Carriers only)

A Baggage Delay which is 12 hours or longer for the Baggage that is controlled and taken delivery
by airline, is proved by evidences as subject to following matters on your arrival date from travel or
end date of insurance policy (whichever is prior) shall be paid by Us up to coverage Limits in order
to cover your necessary / urgent emergency receipted purchase of replacement items with in the
first 10 days from arrival date.

Maximum limit for each belongings shown in Coverage Limits is 150 USD/EUR (depending on
policy currency) for abroad policies and 150 TL for domestic policies

Limitations

Baggage and personal belongings indemnities are the part exceeding the amount to be paid by the
Airline or the party responsible for the loss or for which these are responsible. Loss exceeding this
amount shall be paid to You as indemnity.
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Exclusions:

1. Following goods are out of scope: Mobile phone, animal, motorized vehicles (including
accessories), motorcycle, sea boats, snow skies, household goods, antiques, computers (including
2. software and accessories), contact lenses, artificial tooth or prosthesis, money, bill, ticket or
documents, every kind of glasses.

3. Any fragile or perishable items, personal electronic devices, music devices, medicines, items
having a special value such as jewellery/money, negotiable papers, securities or other valuables,
business documents, passports and other identification documents etc.), hazardious materials (
Stated on the Common Carrier Baggage Regulations).

4. Any loss caused or related with the excluded items

5. If Your belongings are delayed or held by any customs,any government, public or local
authority or other officials legally taking or putting in compulsory quarantine your belongings.

6. Damages occur as result of actions made by You to repair, clean or change any goods and
losses and damages occur as result of tear, wear, breakdown, moths and insects.

7. Loss and damage of hired goods; loss and damage that occur due to siege, rebellion,
revolution, civil war, abuse or while making defense, struggling against or trying to prevent any
event by official authorities; and loss and damage as result of detention, quarantine by official state
authorities due to reasons such as illegal trade, transportation or intervention by customs authority.
8. Damage of delay of goods that are insured by another insurance policy or price of which are
paid by Transporter or hotel.

9. Loss or Delay of Baggage that is in the custody of a Common Carrier.

10. Loss Delay of Your Baggage that is sent before or loss of giftware and goods that are posted or
sent separately.

11. Loss or Delay of belongings or samples relating to work.

12. Loss or Delay of information recorded in band, card, disc or other environments.

13. Baggage loss or delay due to intermediate transfer

14. Any expense caused on handing over process the after the arrival of the delayed baggage to
the travel start point.

LEGAL FEES (Cash Advance)

Official fees that occur as result of Your detention or being arrested wrongly by any government or
external force shall be paid to You within Coverage Limits. In case the insured person can not
establish his/her innocence, obligation to return advance price to the Insurer arises. In these cases,
paid advance costs shall be returned to the Insurer in cash and in the same amount at the latest
within 7 working days following confirmation of the crime. In case it is not returned, the Insurer
shall be able to use all of his/her legal rights.

BAIL BOUND (Cash Advance)

In case the insured person is under arrest due to any reason during policy coverage, AIG Travel
shall ensure payment of cash surety to You via credit card, bank number or other channels
provided that AIG Travel is informed immediately. In case the insured person can not establish
his/her innocence, obligation to return advance price to the Insurer arises. In these cases, paid
advance costs shall be returned to the Insurer in cash and in the same amount at the latest within
7 working days following confirmation of the crime. In case it is not returned, the Insurer shall be
able to use all of his/her legal rights.
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PERSONAL LIABILITY

Property Damage:

If a claim is made or a suit is brought against You for Property Damage caused by an Occurrence
to which this coverage applies, We will pay up to the maximum amount stated in the Policy
Schedule, subject to any applicable Deductible, for Our limit of liability for the damages for which
You are legally liable.

Medical Payments to Others:

We will pay the necessary medical expenses from an Occurrence that are caused by You during
your aboard travel and incurred or medically ascertained within 365 Days from the date of an
Accident causing Bodily Injury. Medical expenses means reasonable charges for medical, surgical,
X-ray, dental, ambulance, Hospital, professional home care nursing, prosthetic devices and funeral
services. This coverage does not apply to You or regular residents of Your household. As to others,
this coverage applies only if the Bodily Injury is caused by Your activities during the course of an
Insured Journey.

This policy has been arranged within General Terms of Third Party Liability Insurance

Exclusions:
In addition to the General Exclusions listed in this Policy this coverage section shall not cover and
We will not be liable under this section for any:

a) liability which is expected by or intended for You; or

b) liability arising out of or in connection with a Business engaged in by You. This exclusion
applies but is not limited to an act or omission, regardless of its nature or circumstance,
involving a service or duty rendered, promised, owed, or implied to be provided because of
the nature of the Business; or

c) liability arising out of the rental or holding for rental of any part of any premises by You; or

d) liability arising out of Your Residence Premises; or

e) liability arising out of the rendering of or failure to render professional services; or

f) liability arising out of a premises, watercraft or aircraft that is owned by, rented to or
rented by You; or

g) liability arising out of the ownership, maintenance, use, loading or unloading of motor
vehicles, all other motorized land conveyances, watercraft or aircraft; or

h) liability arising out of the transmission of a communicable Disease by You; or

i) liability arising out of sexual molestation, corporal punishment, or physical or mental abuse;
or

j) liability arising out of the use, sale, manufacture, delivery, transfer or possession by any
person of a controlled substance or contraband as defined by the appropriate authority or
the Federal Food and Drug Agency or equivalent or similar organization; or

k) liability under any contract or agreement; or

I) Property Damage to property owned by You; or

m) Property Damage to property rented to, occupied, or used by or in the care of You; or

n) Bodily Injury to any person eligible to receive any benefits voluntarily provided or required
to be provided by You under any worker's compensation law, non-occupational disability
law or occupational Diseases law, or similar law; or

0) suits or legal actions arising from Your Immediate Family Member, or Traveling Companion
or Immediate Family Member of a Traveling Companion against You
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Part E. COVERAGE AREA:

24 HOURS CONSULTANCY SERVICES
AIG Travel will provide the following Services as described below.

Medical Assistance: As soon as AIG Travel is notified of a medical emergency resulting from Your
accident or Sickness, AIG Travel will contact the medical facility or location where You are

located and confer with the Physician at that location to determine the best course of action to be
taken. If possible and if appropriate, Your family Physician will be contacted to help arrive at a

decision as to the best course of action to be taken. AIG Travel will then organize a response to the
medical emergency, doing whatever is appropriate, including, but not limited to, recommending or
securing the availability of services of a local physician and arranging hospital confinement of You
where, in its discretion, AIG Travel deems such confinement appropriate.

Medical Evacuation: When, in the opinion of AIG Travel's medical panel, it is judged medically
appropriate to move You to another location for treatment or return You to Your residence or
country of citizenship, AIG Travel will arrange the evacuation, utilizing the means best suited to do
so, based on the medical evaluation of the seriousness of Your condition, and these means may
include air ambulance, surface ambulance, regular airplane, railroad or other appropriate means. All
decisions as to the means of transportation and final destination will be made by AIG Travel.

Death Repatriation: AIG Travel agrees to make the necessary arrangements for the return of
Your remains to Your country of citizenship in the event You die while this service agreement is in
effect as to You.

Legal Assistance: If You are arrested or are in danger of being arrested as the result of any non-
criminal action resulting from responsibilities attributed to You, AIG Travel will, if required, provide
You with the name of an attorney who can represent You in any necessary legal matters.

Lost Luggage or Lost Passport: If You, outside Your country of citizenship, notify AIG Travel
that Your luggage or passport has been lost, AIG Travel will endeavor to assist You by contacting
the appropriate authorities involved and providing direction for replacement.

General Assistance: AIG Travel will serve as a central point for translation and communication
for You during emergencies. AIG Travel agrees to provide to You advice on contacting and using
services available from consulates, government agencies, translators and other service providers
that can help with travel problems. In addition, AIG Travel will provide insurance coordination,
verifying coverage of You, guaranteeing payment to the medical provider, based on confirmation of
benefits, a charge to credit card(s) and coordinating the payments, documentation and translation
to ease claim filing when You return to Your permanent place of residence.

Pre-Departure Services: Prior to Your departure, AIG Travel will provide hazard information
about foreign locations, information about immunization requirements and passport or visa
requirements, general information about weather and State Department and private service
warnings about travel to certain locations. AIG Travel will also arrange for special medical care en-
route (i.e. dialysis, wheelchairs, etc.).

Emergency Travel Agency: AIG Travel agrees to provide You with 24 hour travel agency service
for airline and hotel reservations. AIG Travel will also arrange payment for Your airline tickets and
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other travel services, using Your credit cards. Prepaid ticket pickup at airline counters or ticket
delivery by mail or courier will also be arranged by AIG Travel for You.

Emergency Cash Transfers and Advances — AIG Travel will arrange for cash payments to You
through a variety of sources, including credit cards, hotels, banks, consulates and Western Union.
AIG Travel provides this service to supplement the facilities of Your credit cards. Credit card
transactions performed by AIG Travel are subject to confirmed credit.

Disclaimer of Liability

In all cases the medical professional or any attorney suggested by AIG Travel shall act in a medical
or legal capacity on behalf of You only. AIG Travel assumes no responsibility for any medical advice
or legal counsel given by the medical professional or attorney. You shall not have any recourse to
AIG Travel by reason of its suggestion of a medical professional or attorney or due to any legal or
other determination resulting therefrom.

You are responsible for the cost of services arranged by AIG Travel on behalf of You or a covered
family member. AIG Travel will access this policy and/or other insurance policy benefits to which
You may be entitled, and/or Your credit cards or other forms of financial guarantees provided by
You, in order to facilitate payment for such services.

24 Hours Emergency Aid & Travel Reference Line
AIG Travel Assist Inc.
675 Bering Drive Houston, TX 77057
Within USA : 1800 626 2427
Outof USA :1713 267 2525
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